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ABSTRACT 

This study analyzes the influence of tax morale, tax literacy, and income 

level on taxpayer compliance, along with the role of religiosity as a moderating 

variable among Micro, Small, and Medium Enterprise (MSME) taxpayers in Bekasi 

City. MSME taxpayer compliance plays an important role in optimizing state 

revenue because the MSME sector contributes significantly to the national 

economy. This study applies a quantitative approach through questionnaire 

distribution to 390 MSME taxpayers in Bekasi City. The sampling technique uses 

purposive sampling, while data processing utilizes SmartPLS version 3.2.9 through 

moderated regression analysis. The results indicate that tax morale and tax literacy 

have a positive and significant effect on taxpayer compliance. These findings 

indicate that higher moral awareness and better tax understanding increase 

taxpayer compliance with tax obligations. Income level does not affect taxpayer 

compliance, indicating that the amount of income is not the main determinant of 

MSME taxpayer compliance. The moderating variable interaction results show that 

religiosity strengthens the effect of tax morale on taxpayer compliance, but weakens 

the effect of tax literacy and income level on taxpayer compliance. The findings 

indicate that MSME taxpayer compliance is more strongly influenced by 

psychological factors and internal values, such as tax morale, tax understanding, 

and religiosity, than by economic factors alone.  

Keywords: Tax Morale, Tax Literacy, Income Level, Tax Compliance, Religiosity, 

MSMEs. 
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ABSTRAK 

Penelitian ini menganalisis pengaruh moral pajak, literasi pajak, dan tingkat 

penghasilan terhadap kepatuhan wajib pajak serta peran religiusitas sebagai 

variabel moderasi pada wajib pajak Usaha Mikro, Kecil, dan Menengah (UMKM) 

di Kota Bekasi. Kepatuhan wajib pajak UMKM menjadi faktor penting bagi 

optimalisasi penerimaan negara karena sektor UMKM memiliki kontribusi besar 

terhadap perekonomian nasional. Penelitian menggunakan pendekatan kuantitatif 

melalui penyebaran kuesioner kepada 390 wajib pajak UMKM di Kota Bekasi. 

Teknik pengambilan sampel menggunakan purposive sampling, sedangkan 

pengolahan data memanfaatkan aplikasi SmartPLS versi 3.2.9 melalui analisis 

regresi moderasi. Hasil penelitian menunjukkan moral pajak dan literasi pajak 

berpengaruh positif serta signifikan terhadap kepatuhan wajib pajak. Temuan 

tersebut menunjukkan semakin tinggi kesadaran moral dan pemahaman perpajakan 

wajib pajak, semakin tinggi pula tingkat kepatuhan terhadap kewajiban perpajakan. 

Tingkat penghasilan tidak berpengaruh terhadap kepatuhan wajib pajak, yang 

menunjukkan besar kecilnya pendapatan bukan faktor utama penentu kepatuhan 

perpajakan pelaku UMKM. Hasil interaksi variabel moderasi menunjukkan 

religiusitas memperkuat pengaruh moral pajak terhadap kepatuhan wajib pajak, 

namun memperlemah pengaruh literasi pajak dan tingkat penghasilan terhadap 

kepatuhan wajib pajak. Temuan penelitian menunjukkan kepatuhan wajib pajak 

UMKM lebih dipengaruhi faktor psikologis dan nilai internal, seperti moral pajak, 

pemahaman perpajakan, dan religiusitas dibandingkan faktor ekonomi semata. 

Kata Kunci: Moral Pajak, Literasi Pajak, Tingkat Penghasilan, Kepatuhan Pajak, 

Religiusitas, UMKM. 

  

http://lib.mercubuana.ac.id 
Menteng



ix 
 

DAFTAR ISI 

 

HALAMAN COVER .............................................................................................. 0 

HALAMAN JUDUL ................................................................................................ i 

HALAMAN PERNYATAAN KARYA SENDIRI .................................................. ii 

HALAMAN SURAT KETERANGAN HASIL UJI TURNITIN .......................... iii 

HALAMAN PENGESAHAN ................................................................................ iv 

KATA PENGANTAR .............................................................................................. v 

ABSTRACT ............................................................................................................ vii 

ABSTRAK ........................................................................................................... viii 

DAFTAR ISI .......................................................................................................... ix 

DAFTAR TABEL .................................................................................................. xii 

DAFTAR GAMBAR ........................................................................................... xiii 

DAFTAR LAMPIRAN ........................................................................................ xiv 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang ............................................................................................ 1 

1.2 Rumusan Masalah ....................................................................................... 9 

1.3 Tujuan Penelitian....................................................................................... 10 

1.4 Manfaat Penelitian ..................................................................................... 11 

1.4.1 Manfaat Pengembangan Keilmuan ............................................... 11 

1.4.2 Manfaat Empirik ........................................................................... 11 

1.4.3 Manfaat Kebijakan ........................................................................ 11 

BAB II KAJIAN PUSTAKA, KERANGKA PEMIKIRAN DAN HIPOTESIS .. 12 

2.1 Kajian Pustaka ........................................................................................... 12 

2.1.1 Teori Perilaku Terencana (Theory of Planned Behavior) .............. 12 

2.1.2 Usaha Mikro Kecil dan Menengah (UMKM) ............................... 14 

2.1.3 Kepatuhan Wajib Pajak ................................................................. 15 

2.1.4 Moral Pajak ................................................................................... 16 

2.1.5 Literasi Pajak ................................................................................. 17 

2.1.6 Tingkat Penghasilan ...................................................................... 18 

2.1.7 Religiusitas .................................................................................... 20 

2.1.8 Penelitian Terdahulu ...................................................................... 21 

2.2 Kerangka Penelitian .................................................................................. 26 

http://lib.mercubuana.ac.id 
Menteng



x 
 

2.2.1  Pengaruh Moral Pajak Terhadap Kepatuhan Wajib Pajak ............. 26 

2.2.2 Pengaruh Literasi Pajak Terhadap Kepatuhan Wajib Pajak .......... 27 

2.2.3 Pengaruh Tingkat Penghasilan Terhadap Kepatuhan Wajib Pajak 28 

2.2.4 Pengaruh Religiusitas Memoderasi Moral Pajak Terhadap Kepatuhan 

Wajib Pajak ............................................................................................... 29 

2.2.5  Pengaruh Religiusitas Memoderasi Literasi Pajak Terhadap 

Kepatuhan Wajib Pajak ............................................................................. 30 

2.2.6 Pengaruh Religiusitas Memoderasi Tingkat Penghasilan Terhadap 

Kepatuhan Wajib Pajak ............................................................................. 31 

2.3 Hipotesis .................................................................................................... 33 

BAB III OBJEK DAN METODE PENELITIAN ................................................ 34 

3.1 Objek Penelitian ........................................................................................ 34 

3.2 Metode Penelitian...................................................................................... 34 

3.2.1 Desain Penelitian ........................................................................... 34 

3.2.2    Operasionalisasi Variabel .............................................................. 35 

3.2.3    Sumber Data .................................................................................. 44 

3.2.4 Populasi dan Sampel ..................................................................... 45 

3.2.5 Metode Analisis Data .................................................................... 47 

BAB IV OBJEK DAN METODE PENELITIAN ................................................ 51 

4.1 Hasil Penelitian ......................................................................................... 51 

4.1.1  Analisis Karakteristik Responden ................................................ 51 

4.1.2 Analisis Karakteristik Moral Pajak ............................................... 53 

4.1.3 Analisis Karakteristik Literasi Pajak ............................................. 55 

4.1.4 Analisis Karakteristik Tingkat Penghasilan .................................. 58 

4.1.5 Analisis Karakteristik Kepatuhan Wajib Pajak ............................. 61 

4.1.6 Analisis Karakteristik Religiusitas ................................................ 64 

4.1.7 Analisis Outer Loading ................................................................. 66 

4.1.8 Analisis Construct Reliability and Validity ................................... 69 

4.1.9 Analisis Discriminant Validity ...................................................... 71 

4.1.10 Analisis R-Square .......................................................................... 72 

4.1.11 Analisis f-Square ........................................................................... 74 

4.1.12 Analisis Goodness of Fit (GoF) Model ......................................... 76 

4.1.13 Analisis Path Coefficient............................................................... 77 

4.1.14 Analisis Linier Berganda ............................................................... 79 

http://lib.mercubuana.ac.id 
Menteng



xi 
 

4.2 Pembahasan Penelitian .............................................................................. 81 

4.2.1 Pengaruh Moral Pajak Terhadap Kepatuhan Wajib Pajak ............. 81 

4.2.2 Pengaruh Literasi Pajak Terhadap Kepatuhan Wajib Pajak .......... 82 

4.2.3 Pengaruh Tingkat Penghasilan Terhadap Kepatuhan Wajib Pajak 84 

4.2.4 Pengaruh Religiusitas Memoderasi Moral Pajak Terhadap 

Kepatuhan Wajib Pajak ............................................................................. 85 

4.2.5 Pengaruh Religiusitas Memoderasi Literasi Pajak Terhadap 

Kepatuhan Wajib Pajak ............................................................................. 87 

4.2.6 Pengaruh Religiusitas Memoderasi Tingkat Penghasilan Terhadap 

Kepatuhan Wajib Pajak ............................................................................. 88 

BAB V KESIMPULAN DAN SARAN ................................................................ 90 

5.1 Kesimpulan ............................................................................................... 90 

5.2 Saran .......................................................................................................... 91 

5.3 Keterbatasan .............................................................................................. 93 

DAFTAR PUSTAKA ............................................................................................ 94 

DAFTAR LAMPIRAN ....................................................................................... 101 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://lib.mercubuana.ac.id 
Menteng



xii 
 

DAFTAR TABEL 

Tabel 1.1 Sumber Pendapatan Negara .................................................................... 2 

Tabel 2.1 Kategori UMKM ................................................................................... 15 

Tabel 2.2 Daftar Penelitian Terdahulu ................................................................... 23 

Tabel 3.1 Operasionalisasi Variabel ...................................................................... 37 

Tabel 3.2 Simbol Persamaan Penelitian ................................................................ 50 

Tabel 4.1 Karakteristik Responden ....................................................................... 51 

Tabel 4.2 Karakteristik Variabel Moral Pajak ....................................................... 53 

Tabel 4.3 Karakteristik Variabel Literasi Pajak ..................................................... 56 

Tabel 4.4 Karakteristik Variabel Tingkat Penghasilan .......................................... 59 

Tabel 4.5 Karakteristik Variabel Kepatuhan Wajib Pajak ..................................... 61 

Tabel 4.6 Karakteristik Variabel Religiusitas ........................................................ 64 

Tabel 4.7 Hasil Outer Loading .............................................................................. 66 

Tabel 4.8 Hasil Reliability and Validity ................................................................. 70 

Tabel 4.9 Hasil Discriminant Validity ................................................................... 71 

Tabel 4.10 Hasil R-Square..................................................................................... 72 

Tabel 4.11 Hasil f-Square ...................................................................................... 74 

Tabel 4.12 Hasil GoF Model ................................................................................. 76 

Tabel 4.13 Hasil Path Coefficient ......................................................................... 77 

Tabel 4.14 Hasil Regresi Linier Berganda ............................................................ 79 

 

 

 

 

 

 

 

 

 

 

 

 

http://lib.mercubuana.ac.id 
Menteng



xiii 
 

DAFTAR GAMBAR 

Gambar 1.1 Tingkat Kepatuhan Wajib Pajak Bekasi .............................................. 4 

Gambar 2.1 Kerangka Pemikiran .......................................................................... 33 

Gambar 3.1 Model Konstruk................................................................................. 50 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://lib.mercubuana.ac.id 
Menteng



xiv 
 

DAFTAR LAMPIRAN 

Lampiran 1 Kuesioner Penelitian ........................................................................ 101 

Lampiran 2 Tabulasi Data Variabel Moral Pajak ................................................ 108 

Lampiran 3 Tabulasi Data Variabel Literasi Pajak ............................................... 118 

Lampiran 4 Tabulasi Data Variabel Tingkat Penghasilan ................................... 128 

Lampiran 5 Tabulasi Data Variabel Kepatuhan Wajib Pajak .............................. 139 

Lampiran 6 Tabulasi Data Variabel Religiusitas ................................................. 149 

Lampiran 7 Pengolahan Data .............................................................................. 160 

 

 

 

 

 

 

http://lib.mercubuana.ac.id 
Menteng




