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ABSTRAK 

 
Studi ini bertujuan untuk menganalisis pengaruh sistem administrasi pajak digital, 
moral pajak, dan sanksi pajak terhadap kepatuhan wajib pajak di sektor fasilitas 
produksi pertanian di Indonesia. Masih minimnya penelitian mengenai kepatuhan 
pajak di sektor saprotan, dimana sektor ini mempunyai rantai distribusi yang 
panjang dan pelaku usahanya tersebar di seluruh Indonesia, baik di perkotaan 
maupun pedesaan (sektor informal) yang diharapkan dapat memperluas basis pajak 
dengan literasi pajak, pemahaman pajak dan akses teknologi yang bervariasi. 
Penelitian merupakan penelitian kuantitaf dengan metode survei. Pengumpulan 
data menggunakan kuesioner dan wawancara. Populasi terdiri dari entitas Fasilitas 
Produksi Pertanian yang beroperasi di Indonesia, dan teknik pengambilan sampel 
yang diterapkan adalah probability sampling. Data dianalisis menggunakan Partial 
Least Squares (PLS) dalam SmartPLS 3. Temuan menunjukkan bahwa ketiga 
variabel independen yaitu Sistem Administrasi Pajak Digital, Moral Pajak, dan 
Sanksi Pajak secara positif dan signifikan mempengaruhii kepatuhan pajak di sektor 
ini. Secara teoritis, penelitian ini mengintegrasikan Model Penerimaan Teknologi 
(TAM), Theory of Planned Behaviour (TPB), dan Deterrence Theory. Implikasi 
praktis menyoroti pentingnya keandalan sistem digital, peningkatan literasi dan 
moral pajak, serta penegakan sanksi secara konsisten dan adil untuk mendukung 
reformasi pajak berbasis digital. 

Kata kunci: sistem administrasi pajak digital; moral pajak; sanksi pajak; kepatuhan 
pajak 
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ABSTRACT 

 
This study aims to analyze the effects of digital tax administration systems, tax 
morale, and tax sanctions on taxpayer compliance in the agricultural production 
facilities sector in Indonesia. Research on tax compliance in this sector remains 
limited, despite its long distribution chain and geographically dispersed business 
actors across urban and rural areas, many of which operate within the informal 
sector. This sector has significant potential to broaden the tax base, given variations 
in tax literacy, tax understanding, and access to digital technology. The study 
employs a quantitative research design using a survey method. Data were collected 
through questionnaires and supplemented by interviews. The population consists of 
entities of agricultural production facilities sector in Indonesia, with probability 
sampling applied to ensure equal selection opportunities. Data were analyzed using 
Partial Least Squares (PLS) with SmartPLS 3. The findings indicate that digital tax 
administration systems, tax morale, and tax sanctions have positive and significant 
effects on taxpayer compliance in this sector. Theoretically, this study integrates 
the Technology Acceptance Model (TAM), Theory of Planned Behavior (TPB), 
and Deterrence Theory. The practical implications highlight the importance of 
reliable digital tax systems, enhanced tax literacy and tax morale, and consistent 
and fair enforcement of tax sanctions to support digital tax reform. 

Keywords: digital tax administration; tax morale; tax sanctions; tax compliance 
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