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PENGARUH RELIGIUSITAS, KEPERCAYAAN PADA PEMERINTAH, DAN 

KESADARAN WAJIB PAJAK TERHADAP KEPATUHAN WAJIB PAJAK 

ORANG PRIBADI  

 

LUIZ ARANA DRUNART 

 

ABSTRAK 

Penelitian ini menguji hubungan antara religiusitas, kepercayaan pada 

pemerintah, dan kesadaran wajib pajak terhadap kepatuhan wajib pajak orang pribadi. 

Fenomena yang terdapat di studi ini disebabkan rendahnya tingkat kepatuhan dalam 

melaporkan pajak di KP Kebon Jeruk Dua Pratama Jakarta, di mana data dari tahun 

2020 hingga 2024 memperlihatkan pertumbuhan jumlah WP perorangan yang masuk 

dalam data KP belum diiringi oleh kenaikan optimal dalam rasio kepatuhan pelaporan 

Surat Pemberitahuan Pajak (SPT). Rendahnya tingkat kepatuhan ini menjadi tantangan 

serius bagi optimalisasi penerimaan negara, Mengingat sistem perpajakan Indonesia 

menerapkan pendekatan penilaian mandiri, yang mengharuskan WP agar independen 

untuk menjalani kewajiban pajaknya. Penelitian dilakukan dengan pendekatan 

kuantitatif dan jenis penelitiannya adalah kausal untuk menguji pengaruh 

antarvariabel. Populasi pada studi ini adalah WPOP yang ada di KP Kebon Jeruk Dua 

Pratama Jakarta, dengan 100 responden yang terpilih menggunakan teknik purposive 

sampling. Kemudian responden wajib memiliki NPWP dan berada di lokasi penelitian 

selama penelitian berlangsung. Data dikumpul dengan menyebar kuesioner tertutup 

dan kemudian dianalisis menggunakan PLS SEM berbasis Partial Least Squares (PLS) 

dengan menggunakan SmartPLS 4 sebagai perangkat lunaknya. Studi ini menemukan 

religiusitas punya pengaruh positif terhadap kepatuhan WPOP. Selanjutnya, 

kepercayaan juga punya pengaruh positif dan paling signifikan pada kepatuhan WPOP. 

Tetapi, kesadaran ditemukan tidak berpengaruh pada kepatuhan WPOP, yang 

menandakan bahwa seseorang yang hanya paham fungsi dan keuntungan pajak tidak 

menjamin kepatuhannya jika tidak memiliki kepercayaan publik dan landasan moral 

yang kuat. 
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THE INFLUENCE OF RELIGIOSITY, TRUST IN THE GOVERNMENT, 

AND TAXPAYER AWARENESS ON INDIVIDUAL TAXPAYER 

COMPLIANCE 

 

LUIZ ARANA DRUNART 

 

ABSTRACT 

 This research aims to examine the influence of religiosity, trust in the 

government, and taxpayer awareness on individual taxpayer compliance. The 

phenomenon that underlying this research is the low level of tax return reporting 

compliance at KPP Pratama Jakarta Kebon Jeruk Dua, where the data from 2020 to 

2024 indicates the increase in the number of registered individual taxpayers was not 

followed by an optimal increase in the Annual Tax Return (Surat Pemberitahuan or 

SPT) reporting compliance ratio. This low level of compliance poses a serious 

challenge to optimizing state revenue, considering that the Indonesian taxation system 

adopts a self-assessment system which requires taxpayer independence. This study 

employs a quantitative approach with causal research to test the relationships between 

variables. The population in this study is individual taxpayers registered at KPP 

Pratama Jakarta Kebon Jeruk Dua, with a sample of 100 respondents selected using 

the purposive sampling technique. The criteria for respondents were individual 

taxpayers who possess a Tax Identification Number (NPWP) and were present at the 

research location. Data collection was conducted through the distribution of closed 

questionnaires, which were then analyzed using the Structural Equation Modeling 

(SEM) method based on Partial Least Squares (PLS) with the assistance of SmartPLS 

4 software. The results indicate that religiosity has a positive influence on individual 

taxpayer compliance. Furthermore, the level of trust in the government also has a 

positive and significant influence on taxpayer compliance. However, taxpayer 

awareness was found to have no significant influence on individual taxpayer 

compliance. This suggests that merely understanding the functions and benefits of 

taxes does not guarantee compliance if it is not accompanied by public trust and a 

strong moral foundation. 

 

Keywords: Tax Compliance, Religiosity, Trust, Awareness 

https://lib.mercubuana.ac.id



ix 
 

DAFTAR ISI 

HALAMAN PERNYATAAN KARYA SENDIRI ............................................................. ii 

HALAMAN SURAT KETERANGAN HASIL UJI TURNITIN ..................................... iii 

HALAMAN PENGESAHAN .......................................................................................... iv 

KATA PENGANTAR .........................................................................................................v 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR DI 

REPOSITORI UMB ......................................................................................................... vi 

ABSTRAK ...................................................................................................................... vii 

ABSTRACT ..................................................................................................................... viii 

DAFTAR ISI .................................................................................................................... ix 

DAFTAR TABEL ........................................................................................................... xii 

DAFTAR GAMBAR ..................................................................................................... xiii 

DAFTAR LAMPIRAN .................................................................................................. xiv 

BAB I PENDAHULUAN ..................................................................................................1 

1.1 Latar Belakang ......................................................................................................1 

1.2 Perumusan Masalah ...............................................................................................6 

1.3 Tujuan Penelitian ...................................................................................................6 

1.4 Manfaat/Kontribusi Penelitian ...............................................................................6 

BAB II KAJIAN PUSTAKA .............................................................................................8 

2.1 Kajian Pustaka .......................................................................................................8 

2.1.1 Theory of Planned Behavior (Teori Perilaku Terencana) ...............................8 

2.1.2 Kepatuhan Wajib Pajak ................................................................................ 10 

2.1.3 Religiusitas .................................................................................................. 11 

2.1.4 Kepercayaan Pada Pemerintah ..................................................................... 13 

2.1.5 Kesadaran Wajib Pajak ................................................................................ 13 

2.1.6 Penelitian Terdahulu .................................................................................... 14 

2.2 Rerangka Pemikiran ............................................................................................ 30 

2.2.1 Pengaruh Religiusitas terhadap Kepatuhan Wajib Pajak Orang Pribadi ....... 30 

2.2.2 Pengaruh Kepercayaan Pada Pemerintah terhadap Kepatuhan Wajib Pajak 

Orang Pribadi ............................................................................................... 31 

..............................................0
HALAMAN JUDUL 

HALAMAN SAMPUL ..................................................... 

......................................................................................................... i 

https://lib.mercubuana.ac.id



x 
 

2.2.3 Pengaruh Kesadaran Wajib Pajak terhadap Kepatuhan Wajib Pajak Orang 

Pribadi.......................................................................................................... 32 

2.3 Hipotesis .............................................................................................................. 33 

BAB III METODOLOGI PENELITIAN ......................................................................... 34 

3.1 Jenis Penelitian .................................................................................................... 34 

3.2 Definisi Operasionalisasi Variabel Dan Pengukuran Variabel .............................. 34 

3.2.1 Definisi Variabel .......................................................................................... 34 

3.2.2 Pengukuran Variabel .................................................................................... 36 

3.3 Populasi dan Sampel Penelitian ........................................................................... 39 

3.3.1 Populasi ....................................................................................................... 39 

3.3.2 Sampel ......................................................................................................... 40 

3.4 Teknik Pengumpulan Data ................................................................................... 41 

3.5 Metode Analisis Data .......................................................................................... 41 

3.5.1 Statistik Deskriptif ....................................................................................... 42 

3.5.2 Uji Kualitas Data ......................................................................................... 42 

a. Analisis Outer Model ................................................................................... 43 

b. Analisa Inner Model .................................................................................... 44 

BAB IV HASIL DAN PEMBAHASAN .......................................................................... 46 

4.1 Deskripsi Objek Penelitian .................................................................................. 46 

4.1.1 Deskripsi Tingkat Pengembalian Kuisioner ................................................. 46 

4.1.2 Karakteristik Responden .............................................................................. 47 

4.1.3 Statistik Deskriptif Penelitian ...................................................................... 48 

4.2 Uji Kualitas Data ................................................................................................. 52 

4.2.1 Uji Indicator Reliability dan Convergent Validity ........................................ 52 

4.2.2 Uji Discriminant Validity ............................................................................. 54 

4.2.3 Uji Cronbach’s Alpha dan Composite Reliability ......................................... 55 

4.2.4 Uji Nilai R Square ........................................................................................ 56 

4.2.5 Uji Nilai Q Square ....................................................................................... 57 

4.3 Uji Hipotesis ........................................................................................................ 57 

4.4 Pembahasan ......................................................................................................... 59 

4.4.1 Pengaruh Religiusitas Terhadap Kepatuhan Wajib Pajak Orang Pribadi ...... 59 

4.4.2 Pengaruh Kepercayaan pada Pemerintah Terhadap Kepatuhan Wajib Pajak 

Orang Pribadi ............................................................................................... 60 

4.4.3 Pengaruh Kesadaran Wajib Pajak Terhadap Kepatuhan Wajib Pajak Orang 

Pribadi.......................................................................................................... 60 

https://lib.mercubuana.ac.id



xi 
 

BAB V KESIMPULAN DAN SARAN ........................................................................... 62 

5.1 Kesimpulan ......................................................................................................... 62 

5.2 Saran .................................................................................................................... 62 

DAFTAR PUSTAKA ....................................................................................................... 65 

LAMPIRAN ..................................................................................................................... 70 

  

https://lib.mercubuana.ac.id



xii 
 

DAFTAR TABEL 
 

Tabel 1.1 Data Penyampaian SPT Tahunan Tahun 2020 sampai Tahun 2024 .....................4 

Tabel 2.1 Daftar Penelitian Sebelumnya .......................................................................... 15 
Tabel 3.1 Penilaian pada Skor Skala Likert ...................................................................... 36 

Tabel 3.2 Operasionalisasi Variabel .................................................................................. 37 
Tabel 4.1 Data Penyebaran dan Pengembalian Kuesioner ................................................ 46 

Tabel 4.2 Karakteristik Responden ................................................................................... 47 
Tabel 4.3 Uji Deskripsi Kepatuhan Wajib Pajak Orang Pribadi (Y) ................................. 49 

Tabel 4.4 Uji Deskripsi Religiusitas (X_1) ....................................................................... 50 
Tabel 4.5 Uji Deskripsi Kepercayaan Pada Pemerintah (X_2) ......................................... 51 

Tabel 4.6 Uji Deskripsi Variabel Kesadaran Wajib Pajak (X_3) ....................................... 52 
Tabel 4.7 Hasil Uji Convergent Validity ........................................................................... 53 

Tabel 4.8 Hasil Uji Convergent Validity ........................................................................... 54 
Tabel 4.9 Hasil Uji Discriminant Validity ......................................................................... 55 

Tabel 4.10 Hasil Uji Cronbach’s Alpha dan Composite Reliability .................................. 56 
Tabel 4.11 Hasil Uji Nilai R Square ................................................................................. 56 

Tabel 4.12 Hasil Uji Nilai Q Square ................................................................................. 57 
Tabel 4.13 Hasil Uji Hipotesis.......................................................................................... 58 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://lib.mercubuana.ac.id



xiii 
 

DAFTAR GAMBAR 
 

Gambar 2. 1 Rerangka Pemikiran .................................................................................... 33 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://lib.mercubuana.ac.id



xiv 
 

DAFTAR LAMPIRAN 
 

Lampiran 1 Surat Ijin Penelitian ................................................................................................ 70 
Lampiran 2 Surat Ijin DJP .......................................................................................................... 71 
Lampiran 3 Kuesioner Penelitian ............................................................................................... 72 
Lampiran 4 Tabulasi Data Hasil Kuesioner ................................................................................ 77 
Lampiran 5 Gambar Uji Convergent Validity ............................................................................. 79 
Lampiran 6 Hasil Uji Discriminant Validity ............................................................................... 80 
Lampiran 7 Hasil Uji Cronbach’s Alpha dan Composite Reliability ........................................... 80 
Lampiran 8 Hasil Uji nilai R-square .......................................................................................... 81 
Lampiran 9 Hasil Uji nilai Q-square .......................................................................................... 81 
Lampiran 10 Hasil Uji Hipotesis ................................................................................................ 81 
Lampiran 11 Lokasi Penelitian ................................................................................................... 82 
Lampiran 12 Bukti Bimbingan Tugas Akhir .............................................................................. 83 
Lampiran 13 Curiculum Vitae .................................................................................................... 84 

https://lib.mercubuana.ac.id




