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ABSTRAK 

This study analyzes cost efficiency and alternative profit efficiency of conventional 

banks in Indonesia before and during the COVID-19 pandemic. Using panel data 

from 83 banks listed on the Indonesia Stock Exchange during the period 2017-2022, 

the research applies the Distribution Free Approach (DFA) method to examine the 

influence of input prices, output quantity, fixed netputs, and Non-Performing Loans 

(NPL) on bank cost of efficiency and alternative profit efficiency. The results 

indicate significant changes in efficiency levels during the pandemic, with various 

internal and external factors affecting bank performance differently. This study 

provides both theoretical and practical contributions to improving banking 

performance and efficiency amid economic challenges, offering valuable insights 

for policymakers and bank management in addressing market dynamics and 

increased credit risk during crisis periods. 
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ABSTRAK 

Penelitian ini menganalisis efisiensi biaya dan efisiensi keuntungan alternatif bank-

bank konvensional di Indonesia sebelum dan selama pandemi COVID-19. Dengan 

menggunakan data panel dari 83 bank yang terdaftar di Bursa Efek Indonesia 

periode 2017-2022, penelitian mengaplikasikan metode Distribution Free 

Approach (DFA) untuk menguji pengaruh variabel harga input, jumlah output, 

kuantitas fixed netputs, dan Non-Performing Loan (NPL) terhadap efisiensi biaya 

bank dan efisiensi keuntungan alternatif. Hasil penelitian menunjukkan adanya 

perubahan signifikan dalam tingkat efisiensi selama pandemi, dengan faktor-faktor 

internal dan eksternal yang mempengaruhi kinerja bank secara berbeda. Penelitian 

ini memberikan kontribusi teoritis dan praktis dalam meningkatkan kinerja dan 

efisiensi perbankan di tengah tantangan ekonomi, serta menawarkan wawasan 

penting bagi pengambil kebijakan dan manajemen bank dalam menghadapi 

dinamika pasar dan risiko kredit yang meningkat selama masa krisis. 

Kata Kunci: efisiensi biaya, keuntungan alternatif, bank konvensional, Distribution 

Free Approach (DFA) 
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