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ABSTRAK

Penelitian ini bertujuan untuk menguji pengaruh work—life balance dan resiliensi
kerja terhadap kesejahteraan psikologis ibu bekerja yang menjalankan peran ganda,
dengan fleksibilitas organisasi sebagai variabel mediasi, guna mendukung
keberlanjutan sumber daya manusia di PT X. Kesejahteraan psikologis dimaknai
sebagai kondisi individu yang mampu mengelola emosi, mengatasi tekanan, serta
menjalankan fungsi pribadi dan sosial secara optimal. Work-life balance merujuk
pada kemampuan menyeimbangkan tuntutan pekerjaan dan kehidupan pribadi,
sedangkan resiliensi kerja adalah kapasitas untuk bertahan, beradaptasi, dan bangkit
dari tekanan kerja. Fleksibilitas organisasi mencakup kebijakan dan praktik
perusahaan yang memberi keleluasaan dalam pengaturan waktu, tempat, dan sistem
kerja. Penelitian ini menggunakan pendekatan kuantitatif dengan desain kausal.
Sampel terdiri atas 120 ibu bekerja di PT X yang dipilih melalui purposive
sampling. Data dikumpulkan menggunakan kuesioner skala Likert dan dianalisis
dengan SEM-PLS. Hasil menunjukkan bahwa work-life balance dan resiliensi
kerja berpengaruh positif dan signifikan terhadap kesejahteraan psikologis, baik
secara langsung maupun melalui fleksibilitas organisasi sebagai mediator parsial.
Temuan ini menegaskan pentingnya dukungan Kkebijakan fleksibel dalam
meningkatkan kesejahteraan ibu bekerja.

Kata Kunci: work-life balance, resiliensi kerja, fleksibilitas organisasi,
kesejahteraan psikologis, ibu bekerja
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ABSTRACT

This study aims to examine the effect of work—life balance and work resilience on
the psychological well-being of working mothers who perform dual roles, with
organizational flexibility as a mediating variable, in order to support human
resource sustainability at PT X. Psychological well-being is defined as an
individual's ability to manage emotions, cope with stress, and perform personal and
social functions optimally. Work—life balance refers to the ability to balance the
demands of work and personal life, while work resilience is the capacity to endure,
adapt, and recover from work stress. Organizational flexibility includes company
policies and practices that allow flexibility in the arrangement of time, place, and
work systems. This study used a quantitative approach with a causal design. The
sample consisted of 120 working mothers at PT X who were selected through
purposive sampling. Data were collected using a Likert scale questionnaire and
analyzed with SEM-PLS. The results show that work—life balance and work
resilience have a positive and significant effect on psychological well-being, both
directly and through organizational flexibility as a partial mediator. These findings
emphasize the importance of flexible policy support in improving the well-being of
working mothers.

Keywords: work-life balance, work resilience, organizational flexibility,
psychological well-being, working mothers

https://lib.mercubuana.ac.id



DAFTAR ISI

HALAMAN SAMPUL ....ooviiiieie ettt snaenes 0

HALAMAN JUDUL .....coiiiiiiiiie ettt [

HALAMAN PERNYATAAN KARYA SENDIRI ......ccooviiiiiiiieieec s i

HALAMAN SURAT KETERANGAN HASIL UJI TURNITIN .....ccocoevriiienene iii

LEMBAR PERSETUJUAN TESIS ... iv

KATA PENGANTAR ..ottt sttt snesnennenneas %
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH

DI REPOSITORI UMB .......ooiiiiiiieciee ettt nne e vii

ABSTRAK .o viii

ABSTRACT .t e ettt et re e neera et te e iX

DAFTAR ISL ...ttt st b e eneas X

DAFTAR TABEL ..ottt ettt Xii

DAFTAR GAMBAR ..ottt ettt sttt Xiii

DAFTAR LAMPIRAN ...ttt Xiv

BAB | PENDAHULUAN ..ottt 1

1.1, Latar Belakang. ..o 1

1.2. lIdentifikasi Masalah ..o 18

1.3, RUumMusan Masalah ..........cccooviiiiieiinece e 19

1.4, Tujuan Penelitian..........cccooveiiiiiiieie e 20

1.5. Kontribusi Penelitian..........cccooveiieieiieiie e 20

BAB Il KAJIAN PUSTAKA DAN RERANGKA PEMIKIRAN ........cc.co...... 22

2.1. Grand Theory: Conservation of RESOUICES ..........cccoevererirerienn. 22

2.2. Tujuan Pembangunan Berkelanjutan.............cccocvevieiiieiiie e, 24

2.3. Kesejahteraan PSIKOIOQIS..........covvriiiiciieiceees e 27

2.4. Work—life balance (WLB).......cccccoceeiiviiciicce e 30

2.5, RESIHENST KEIA. ... 33

2.6. FleksibilitasS OrganiSasi.........ccccouvveeririieiriiiseeie e 36

2.7. Penelitian Terdahulu............ccooviiiiieniic e 39

2.8. Pengembangan HipotesiS..........ccccovveiieiiieiiic i 45

BAB 111 METODE PENELITIAN ..ot 52

3.1, Desain Penelitian .........cccccovrieieirieeeecceeeeee s 52

3.2. Definisi dan Operasionalisasi Variabel ...........c.c.cccccovvvveiinriicenan 53

X

https://lib.mercubuana.ac.id



3.3. Populasi dan SAMPE ..o
3.4. Metode Pengumpulan Data............ccccoeeeiiieiniieiiiiiiieeseeeeeeee s
3.5. Metode ANAliSiS Data..........ccccvvrririrereeeeeeseeese s

BAB IV HASIL DAN PEMBAHASAN .....cooiiiiiiiie et
4.1. Deskripsi Objek Penelitian ..o
4.2. HaSil ANalisis Data.........ccccovviiiiiiiiiiie e
4.3, PemMDAN@SAN ......cocviiiiiciie s

BAB V KESIMPULAN DAN SARAN .....oooiiiie et
5.1 SIMPUIAN....c.oiiiiiice e
ST T - o ST

DAFTAR PUSTAKA ..o
LAMPIRAN ..ot

https://lib.mercubuana.ac.id

Xi



DAFTAR TABEL

Tabel 1.1 Data Absensi Karyawan PT X (2024—2025).......cccccoceririniienenineseeniens 7
TaDEl 1.2 Pra-SUIVEI ....coiueiiiiiieieie ettt 11
Tabel 1.3 Relevansi dan ResSearch Gap.........ccccevereiiniiiniiieeeec e 12
Tabel 2.1 Relevansi Topik Keberlanjutan.............cccoovvveiiieieiieseecc e 26
Tabel 2.2 Penelitian Terdahulu ..........cooveiiiiiiii e 39
Tabel 3.1 Operasional Variabel............ccccceiviiiiiiiice e 56
Tabel 3.2 Skala Likert dan Skor Jawaban Responden...........ccccooeveiiieniinnnne. 62
Tabel 3.3 Instrumen dan KUESIONET .........cccveiiiiiiieienc s 62
Tabel 3.4 Kategorisasi DemOgrafi ..........ccooueiiieiineieicsiseseee s 65
Tabel 3.5 Pedoman Kategorisasi Rata-rata Skor Penilaian Responden................ 66
Tabel 3.6 RiNgKasan KIerTa .........cooviiiiiiiieieee s 68
Tabel 4.1 Demografi RESPONUEN.........cceiiiiicieiiece e 73
Tabel 4.2 Nilai 10ading faCtor ...........coooiiiiiiiic s 77
Tabel 4.3 Nilai Cross Loading dari Setiap Variabel dan Konstruk Model
PENEIITIAN ...ttt e be e reene s 79
Tabel 4.4 Kriteria FOrNel-Larcker ..o 80
Tabel 4.5 Heterotrait-monotrait ratio (HTMT) ..o 81
Tabel 4.6 Nilai Cronbach’s Alpha dan Composite Reliability pada Model
PENEIITIAN ...ttt et et reene s 82
Tabel 4.7 Nilai R-Square (R2) dan R-Square Adjusted............ccccovevviieieeieennenn, 83
Tabel 4.8 Nilai Q-Square (Q2)......cocooeririiiiieieee s 83
Tabel 4.9 Hasil Pengujian effect Size F2..........ccocvvviverieeeieeeeeeseeeee e 84
Tabel 4.10 Nilai Path Coeffisients, T-Statistics, dan P-Value...........c..cccccoeveneee. 87
Tabel 4.11 Hasil Uji Hipotesis Pertama (H1) ......cccooooeriininiiinec e 87
Tabel 4.12 Hasil Uji Hipotesis Kedua (Hz2)........ccocuirieininiincne e 88
Tabel 4.13 Hasil Uji Hipotesis Ketiga (Hz) .......ccocooeriiiiininiiinece e 88
Tabel 4.14 Hasil Uji Hipotesis Keempat (Ha).......ccccovveininiiiincecece 88
Tabel 4.15 Hasil Uji Hipotesis Kelima (Hs) .......cccooviiiiininiiieicc e 89
Tabel 4.16 Hasil Uji Hipotesis Keenam (He).......ccocovereriniiinieeiec e 89
Tabel 4.17 Hasil Uji Hipotesis Ketujuh (H7) ..o 90
xii

https://lib.mercubuana.ac.id



DAFTAR GAMBAR

Gambar 2.1 Tujuan Pembangunan Berkelanjutan .............cccccovevveveineieeresnene. 26
Gambar 2.2 Kerangka TeOMEIS .......c.uiiiieieieiesie st 45
Gambar 4.1 Nilai Loading Factor Model Penelitian dalam SEM-PLS................. 76
Gambar 4.2 Average Variance Extracted (AVE) Model Penelitian ..................... 78
Gambar 4.3 Hasil Pengujian Hipotesis Menggunakan Metode Resampling
BOOTSIIAP ... 86
xiii

https://lib.mercubuana.ac.id



DAFTAR LAMPIRAN

Lampiran 1 KPI Perusanaan ...........ccccuoiiirieieiiieiese e 115
Lampiran 2 KUBSIONET .......ccveiuiiieiieie ettt ae et sae e e e e 116
Lampiran 3 SKOr BULIT ......c.ooviiiiiiieeeeee s 121
Lampiran 4 VerDatim ..........ccov oo 126

Xiv

https://lib.mercubuana.ac.id



	b3312e6fa7cc1a219cf314bf104208d34058cefdf8f900b1b84ef2e05af1d8ba.pdf
	0ee9e1b7e4c230b03ec606dd0fb04f6077a444fcf35f0ec2b46f7d5394a67001.pdf

	b3312e6fa7cc1a219cf314bf104208d34058cefdf8f900b1b84ef2e05af1d8ba.pdf
	b3312e6fa7cc1a219cf314bf104208d34058cefdf8f900b1b84ef2e05af1d8ba.pdf
	0ee9e1b7e4c230b03ec606dd0fb04f6077a444fcf35f0ec2b46f7d5394a67001.pdf
	0ee9e1b7e4c230b03ec606dd0fb04f6077a444fcf35f0ec2b46f7d5394a67001.pdf
	0ee9e1b7e4c230b03ec606dd0fb04f6077a444fcf35f0ec2b46f7d5394a67001.pdf

	dfbb775afb90afcbde704eb4a182544fb528d0d7cf09e9579fbfcab8eb16466e.pdf
	b3312e6fa7cc1a219cf314bf104208d34058cefdf8f900b1b84ef2e05af1d8ba.pdf
	0ee9e1b7e4c230b03ec606dd0fb04f6077a444fcf35f0ec2b46f7d5394a67001.pdf




