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ANALISIS PENGARUH KEMAMPUAN FINANSIAL, SANKSI 

PERPAJAKAN, KESADARAN WAJIB PAJAK DAN PEMANFAATAN 

APLIKASI PAJAK TERHADAP KEPATUHAN WAJIB PAJAK ORANG 

PRIBADI (STUDI KASUS PADA KPP PRATAMA JAKARTA 

KEMBANGAN) 

AFIFAH NABIILAH 

 

 

 

ABSTRAK 

 

Penelitian ini bertujuan untuk menganalisis pengaruh Kemampuan Finansial, Sanksi 
Perpajakan, Kesadaran Wajib Pajak, serta Pemanfaatan Aplikasi Pajak terhadap 
Kepatuhan Wajib Pajak Orang Pribadi. Penelitian ini menggunakan pendekatan 
kuantitatif dengan jenis kausal guna menguji hubungan sebab akibat antar variabel. 
Objek penelitian adalah Wajib Pajak Orang Pribadi yang terdaftar di KPP Pratama 
Jakarta Kembangan tahun 2024 dengan jumlah populasi 143.555. Teknik 
pengambilan sampel menggunakan metode simple random sampling. Jumlah sampel 
ditentukan dengan rumus Slovin dan diperoleh 100 responden. Data dikumpulkan 
melalui kuesioner yang dibagikan langsung maupun melalui media daring. Instrumen 
disusun berdasarkan indikator dari masing-masing variabel dengan pengukuran 
menggunakan skala Likert. Analisis data dilakukan dengan metode Partial Least 
Square menggunakan software SmartPLS versi 4.0. Tahapan analisis meliputi uji 
validitas, uji reliabilitas, pengujian model struktural, serta pengujian hipotesis. Hasil 
penelitian menunjukkan bahwa Kemampuan Finansial tidak berpengaruh signifikan 
terhadap Kepatuhan Wajib Pajak Orang Pribadi. Sanksi Perpajakan berpengaruh 
positif signifikan terhadap Kepatuhan Wajib Pajak Orang Pribadi. Kesadaran Wajib 
Pajak berpengaruh positif signifikan terhadap Kepatuhan Wajib Pajak Orang Pribadi. 
Pemanfaatan Aplikasi Pajak berpengaruh positif signifikan terhadap Kepatuhan 
Wajib Pajak Orang Pribadi. 

 

Kata Kunci: Kemampuan Finansial, Sanksi Perpajakan, Kesadaran Wajib Pajak, 
Pemanfaatan Aplikasi Pajak, Kepatuhan Wajib Pajak Orang Pribadi 
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ANALYSIS OF THE EFFECT OF FINANCIAL CAPABILITY, TAX 

SANCTIONS, TAXPAYER AWARENESS, AND USE OF TAX APPLICATIONS 

ON PERSONAL TAXPAYER COMPLIANCE (CASE STUDY AT KPP 

PRATAMA JAKARTA KEMBANGAN) 

AFIFAH NABIILAH 

 

 

 

ABSTRACT 

 

This study aims to analyze the influence of Financial Capability, Tax Sanctions, 

Taxpayer Awareness, and Tax Application Utilization on Individual Taxpayer 

Compliance. This study uses a quantitative approach with a causal type to test the 

cause-and-effect relationship between variables. The research subjects are 

Individual Taxpayers registered at the Jakarta Kembangan Tax Office in 2024 with a 

population of 143,555. The sampling technique uses the simple random sampling 

method. The number of samples is determined using the Slovin formula and obtained 

100 respondents. Data were collected through questionnaires distributed directly 

and online. The instruments were compiled based on indicators from each variable, 

measured using a Likert scale. Data analysis was performed using the Partial Least 

Square method with SmartPLS version 4.0 software. The analysis stages included 

validity testing, reliability testing, structural model testing, and hypothesis testing. 

The results showed that financial capability did not have a significant effect on 

individual taxpayer compliance. Tax sanctions had a significant positive effect on 

individual taxpayer compliance. Taxpayer awareness had a significant positive effect 

on individual taxpayer compliance. The use of tax applications has a significant 

positive effect on Individual Taxpayer Compliance. 

 

Keywords: Financial Capability, Tax Sanctions, Taxpayer Awareness, And Tax 

Application Utilization, Taxpayer Compliance 
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