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PENGARUH GREEN BUSINESS PRACTICES DAN MARKET
PRESSURE TERHADAP FOOD WASTE REDUCTION
IMPLEMENTATION DENGAN PERAN MEDIASI ENVIRONMENTAL
COMMITMENT PADA INDUSTRI PERHOTELAN DI DKI JAKARTA

VANESSA CLAUDIA MONINTJA

ABSTRAK

Isu food waste menjadi tantangan utama dalam pencapaian keberlanjutan,
khususnya pada industri perhotelan yang memiliki aktivitas food and beverage
(F&B) dengan intensitas tinggi. Penelitian ini bertujuan untuk menganalisis peran
Green Business Practices (GBP) dan Market Pressure (MP) terhadap Food Waste
Reduction Implementation (FWRI) dengan Environmental Commitment (EC)
sebagai variabel mediasi pada hotel berbintang 3—5 di DKI Jakarta. Penelitian
menggunakan pendekatan kuantitatif dengan metode survei dan dianalisis
menggunakan Structural Equation Modeling—Partial Least Squares (SEM-PLS).
Model penelitian memposisikan Environmental Commitment sebagai mekanisme
internal yang menjembatani strategi keberlanjutan dan tekanan pasar dengan
implementasi ~ operasional ~ pengurangan  limbah  makanan.  Dengan
mengintegrasikan perspektif sustainability management dan Natural Resource-
Based View (NRBV), penelitian ini memberikan kontribusi dalam menjelaskan
mekanisme organisasi yang mendukung efektivitas pengelolaan food waste di
industri perhotelan.

Kata kunci: Green Business Practices, Market Pressure, Environmental
Commitment, Food Waste Reduction Implementation, Industri Perhotelan.
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THE EFFECT OF GREEN BUSINESS PRACTICES AND MARKET
PRESSURE ON FOOD WASTE REDUCTION IMPLEMENTATION
WITH THE MEDIATING ROLE OF ENVIRONMENTAL
COMMITMENT IN THE HOTEL INDUSTRY IN DKI JAKARTA

VANESSA CLAUDIA MONINTJA

ABSTRACT

Food waste has become a critical challenge in achieving sustainability, particularly
within the hospitality industry characterized by high-intensity food and beverage
(F&B) operations. This study aims to examine the role of Green Business Practices
(GBP) and Market Pressure (MP) in influencing Food Waste Reduction
Implementation (FWRI), with Environmental Commitment (EC) positioned as a
mediating variable in three- to five-star hotels in DKI Jakarta. A quantitative
approach was employed using a survey method and analyzed through Structural
Equation Modeling—Partial Least Squares (SEM-PLS). The proposed model
positions Environmental Commitment as an internal organizational mechanism
linking sustainability strategies and external market pressure to operational food
waste reduction practices. By integrating sustainability management perspectives
and the Natural Resource-Based View (NRBYV), this study contributes to
understanding organizational mechanisms that support effective food waste
management in the hospitality industry

Keywords: Green Business Practices, Market Pressure, Environmental
Commitment, Food Waste Reduction Implementation, Hospitality Industry.

1X

https://lib.mercubuana.ac.id



DAFTAR ISI

HALAMAN SAMPUL .....coiiiiii e 0
HALAMAN JUDUL ...ttt st nnes i
HALAMAN PENYATAAN KARYA SENDIRI ....ccooeiiiiieeeeeee e i
PERNYATAAN SMILIARITY CHECK ...t i
HALAMAN PENGESAHAN ...t iv
KATA PENGANTAR ..ottt snee e Y
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI.........cccceevennne vii
ABSTRAK .. viii
ABSTRACT ettt e s iX
D e I B ] SRS X
DAFTAR TABEL ..ottt Xiv
DAFTAR GAMBAR ...t XV
DAFTAR LAMPIRAN ..ot XVi
BAB I PENDAHULUAN ..ottt s 1
1.1. Latar Belakang Penelitian ............ccccceeeiiieiiiiiieniie e 1
1.2 Identifikasi Masalah ...........ccccooiiiiiiiiiiie e 12
1.3 Rumusan Masalah ...........cccooiiiiiiiiiiieieeec e 13
1.4 Tujuan Penelitian .........ccccueeeiiiiieiieeeiieeeieeeee et 14
1.5 Kontribusi Penelitian...........coccoviiiiiiiiiiiiiiiiieeeeeeeeeee e 15
1.5.1 Kontribusi Akademik .........cccccoeiiiriiiiiiiiniiiiieieeee e 15

1.5.2 Kontribusi Praktis........cccceeieeriieiiiieiieeiieeeeeee e 15

BAB Il KAJIAN PUSTAKA DAN PENGEMBANGAN HIPOTESIS......... 17
2 B G 31 11=T0) 5 RS PRS 17
2.1.1 Grand Theory: Natural Resource-Based View (NRBV).................. 17

2.1.2 Value-Belief-Norm (VBN) Theory ........ccccoeeeerireriienieeienieeieeee. 18

2.1.3 Sustainability dan Triple Bottom Line dalam Industri Perhotelan... 19

2.1.4 Green Business Practices (GBP) ......cccceeviieviiiiiciieieececee e, 19

2.1.5 Market Pressure (IMP) ........oooviiieiiiieieeeeeeeeee e 22

2.1.6 Environmental Commitment (EC) .........ccceevviiiiiiiiiiiiieieceeee, 23

X

https://lib.mercubuana.ac.id



2.1.7 Food Waste Reduction Implementation (FWRI) ..........cccccecvvenneennen. 25

2.2 Penelitian TerdahulUl .........cocoiiiiiiiiiniiiiiieeeee e 26
2.3 Pengembangan HipOteSIS ......ueerureeriieeiiiieeiieeeiie e esreeeeree e e e 30
2.3.1 Pengaruh Green Business Practices terhadap Environmental
COMMITMENT ...ttt s 30

2.3.2 Pengaruh Market Pressure terhadap Environmental Commitment.. 31
2.3.3 Pengaruh Environmental Commitment terhadap Food Waste
Reduction Implementation ...........c.cceeeveeeeieeenieeeniiee e eeiee e 32

2.3.4 Pengaruh Green Business Practices terhadap Food Waste Reduction

IMPlemMEntation.........cccueeviieriierieeie et 32
2.3.5 Pengaruh Market Pressure (MP) terhadap Food Waste Reduction
Implementation (FWRI) ......ccccooeoiiiiiiiiieeeee e 32

2.3.6 Peran Mediasi Environmental Commitment (EC) dalam Hubungan
antara GBP dan FWRI........c.ccocooiiiiinccccce 33

2.3.7 Peran Mediasi Environmental Commitment dalam Hubungan antara

Market Pressure dan FWRI ..., 33

2.4 Kerangka Konseptual ...........ccceeriiiiiiieiiiiiiieie ettt 34
BAB Il METODOLOGI PENELITIAN .....coiiiiiieeceeseee e 35
3.1. Desain Penelitian...........cooueiiiiiiiiiiiiiieiciee e 35
3.2 Definisi dan Operasionalisasi Variabel...........ccccoceeviniininniniincnnennene. 36
3.2.1 Definisi Variabel ...........coccieiiiiiiiiiiiiceeeee e 36
3.2.2 Operasionalisasi Variabel...........cccoevvieiriiieeniiieiniie e 39

3.3 Populasi dan Sampel Penelitian ............ccccceeeviieeiiiiniiieeieeeie e 40
3.3.1 Definisi Populasi dan Sampel .........cccoceviiiiniinieniniinicceiceeene, 40
3.3.2 Populasi Penelitian ...........coceeveriiiiiiiniiniiieeicnceeecceeeceeee 42
3.3.3 Penentuan Ukuran Sampel ..........ccceeeveeeviiiiiniiieeniiecee e, 43

3.4 Metode Pengumpulan Data...........ccceooiieeiiiieiiiieieceeeeee e 44
3.4.1 Jenis Data dan Tahapan Penyusunan Kuesioner .............cccccccveeneen. 46

3.5 Instrumen Penelitian..........coccooiriiniiiiiniiniiieiieeeeee e 47
3.5.1 Penyusunan Instrumen Berdasarkan Teori dan Literatur................. 48

3.6  Uji Kualitas INStrumen .........cccveeeiiieiiieeiiieecieece et e 49
3.6.1 Uji ValIdItas .....oooveeeiieiieiiieiieeeee ettt 49

X1

https://lib.mercubuana.ac.id



3.6.2 Uji Reliabilitas.......cccueeviieiiieiiieeiieiiecieciteee ettt 50

3.7 Metode Analisis Data........cccceoerieriiiiiniiniiierieeeeeee e 51
3.7.1 Analisis DesKriptif.........cccocveviiiiiiiiiiiiieeeee e e 51
3.7.2 Analisis Model Pengukuran (Outer Model) ..........cccceveeeeviercieennnnen. 52
3.7.3 Analisis Model Struktural (Inner Model)..........cccceevieriienienirnnn. 52
3.7.4 ANalisis MEdiasi.....c.cevueriiriieriiniieniieieeiesicee ettt 52

3.8 Etika Penelitian ........cccooouiiiiiiiiiiiiiee e 52

BAB IV HASIL DAN PEMBAHASAN ..o 53

4.1 Gambaran Umum Lokasi atau Objek Penelitian..........c.cccceeeveevienreennnnn. 53
4.1.1 Sejarah dan Perkembangan Industri Perhotelan di DKI Jakarta ...... 55
4.1.2 Lingkup dan Bidang Usaha.........cccccoceviniiniiiiniiniiinicccceeee, 56
4.1.3 SUMDBeEr Daya ......ccuooiiiiiiiiiiiniiecee s 56
4.1.4 Tantan@an BISNIS ......c..ccueeiieriiiiiieniieeieesieeieeseeereeseeesveesseeesseenenas 57
4.1.5 Proses/Kegiatan Fungsi Bisnis yang Relevan dengan Penelitian..... 57

4.2 Hasil Penelitian .........ccccooiiiiiiiiiiiieeieee e 57
4.2.1 Deskripsi Profil Responden............ccccvveeviiiiiiiiiciiecieeeee e, 57
4.2.2 Deskripsi Variabel.........cccccveriiiiiiiniiiiienie et 60

4.3 Hasil Analisis Data SEM-PLS ......cooiiiiiieeeeeeee 63
4.3.1 Evaluasi Model Pengukuran atau Quter Model ............................... 63
4.3.2 Evaluasi Model Struktural atau Inner Model .......................c......... 70
4.3.3 UjJi HIPOESIS..cvteuiiiiiiiiiiiriierieeieeie ettt 74
4.3.4 Analisis Jenis Mediasi........coocuervueenieiiieinienieenieeieeeeeeeee e 78

4.4 Pembahasan..........ccoceeiiiiiiiiiiiiee e 79

4.4.1 Pengaruh Green Business Practices_terhadap Environmental
COMMITMENT ...ttt 79
4.4.2 Pengaruh Market Pressure terhadap Environmental Commitment. 79
4.43 Pengaruh Environmental Commitment terhadap Food Waste
Reduction Implementation ...........ccceceeeieeriieniienienieeeeeeeeee e 80
4.4.4 Pengaruh Green Business Practices terhadap Food Waste Reduction
IMPlementation..........ceeecvieeiieeeieecre e e e 80
4.4.5 Pengaruh Market Pressure terhadap Food Waste Reduction

Implementation..........coeeveeiiiieneiieneeeee e 81

Xii

https://lib.mercubuana.ac.id



4.4.6 Pengaruh Green Business Practices terhadap Food Waste Reduction
Implementation yang dimediasi oleh Environmental
COMMITMENT ...ttt e 82

4.4.7 Pengaruh Market Pressure terhadap Food Waste Reduction

Implementation yang dimediasi oleh Environmental

COMMITMENT ...ttt s 83

4.4.8 Sintesis Temuan Penelitian ............ccoooeeviiiiiniiiiinieceeee, 83

BAB V KESIMPULAN DAN SARAN .....cooiiiiiiieiie e 85
5.1 KESIMPUIAN ..ottt ebaeeaaeenne 85
5.2 SATAN ...ttt et st 87
5.2.1 Saran PraktiS......cccoeouieiiiiiieiieeiieeeee e 87

5.2.2 Keterbatasan Penelitian ...........ccccoeeueeiieiiiieniiniieniccieee e 89

5.2.3 Saran untuk Penelitian Selanjutnya...........cccoeeveveiieriieniiienienieenen. 89
DAFTAR PUSTAKA .ttt sttt sneene s 90
LAMPIRAN ...ttt sttt sn e nbe b 93
xiii

https://lib.mercubuana.ac.id



Tabel 2.
Tabel 3.
Tabel 3.
Tabel 3.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.
Tabel 4.

DAFTAR TABEL

1 Mapping Penelitian Terdahulu..............cccoveeviiiiiiiiiiie e, 26
1 Operasionalisasi Variabel ............ccccceeriieiiieniiiiicieceeee e, 40
2 Krejcie & Morgan Sample Size Table (1970) ....cceevevvveeciveeeiieeiee, 43
3 Skala Pengukuran (LiKert) .........ccccoevviriiiiniieiieiieeiiece e 45
1 Karakteristik Umum Hotel Berbintang 3—5 di DKI Jakarta ................ 54
2 Karakteristik Responden Berdasarkan Jenis Kelamin ...............c......... 58
3 Karakteristik Responden Berdasarkan Usia...........cccceevvvieeiieeennennee, 58
4 Karakteristik Responden Berdasarkan Jabatan...............ccccoeevveviennneen. 59
5 Karakteristik Responden Berdasarkan Lama Bekerja ......................... 59
6 Karakteristik Responden Berdasarkan Tipe Hotel.............ccccceceenenen, 60
7 Persepsi Responden Terhadap Green Business Practices ................... 60
8 Persepsi Responden Terhadap Market Pressure................cccuveeuvennn. 61
9 Persepsi Responden Terhadap Environmental Commitment ............... 62
10 Persepsi Responden Food Waste Reduction Implementation............ 63
11 Hasil Pengukuran Outer Loadings ..............cccocceeveeneeeiceencieeiiennnne. 65
12 Hasil Pengukuran AVE ..........cccccouevvuieiieeiieieeie et 66
13 Hasil Pengukuran Cross Loadings ..............cccocevceeveeceineencncecneenncnn 67
14 Hasil Pengukuran Fornell-Larcker Criterion ................ccccceeeveennnne. 68
15 Hasil Pengukuran Composite Realibility ..............cccccooucveevencucnenncnn 69
16 Hasil Pengukuran Variance Inflation Factor (VIF) ........cccccevvvennnne. 70
17 Pengukuran Koefisien Determinasi/R-squared (R?).........ccocovu.... 71
18 Hasil Pengukuran Predictive Relevance (Q?) .....cccevvvevvieeieenieennnnnne. 72
19 Hasil Pengukuran Effect Size (£2) ......c.coeeveeeeeeereeeeeeeeeeeeeeeeen. 73
20 Hasil Pengukuran Fit Model ................cccoeeveueieeiieaiiieecieeeieeeeieeenne, 74
21 Hasil Uji Hipotesis dan Mediasi .........cecueeeeverieneineniienienenieneeens 75

Xiv

https://lib.mercubuana.ac.id



Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 2.
Gambar 4.
Gambar 4.

DAFTAR GAMBAR

1 Per kapita food waste (kg/tahun) berdasarkan wilayah dunia............ 1
2 Food Waste per Tamu per Hari pada Berbagai Kategori Hotel ......... 3
3 Distribusi Limbah Makanan Berdasarkan Area Operasional Hotel... 4

4 Proporsi Timbulan Limbah Makanan per Sektor di Asia Tenggara . 5
5 Proporsi Timbulan Food Waste di Indonesia Berdasarkan Sektor .... 7
6 Komposisi Sampah Hotel dan Restoran di DKI Jakarta Tahun 2023 8

1 Kerangka Pemikiran Penelitian.............cccoeevvieeiiiiiniieencie e, 34
1 OUtEr MOdEL ... 64
2 Model Bootstrapping dari uji hipotesis.........ccceeveveeercveeerieeeereeenen. 75

XV

https://lib.mercubuana.ac.id



DAFTAR LAMPIRAN

Lampiran 1 Halaman Pernyataan Karya Sendiri.........cccceevevieeeiieinciieenieeeeieeeen, i
Lampiran 2 Surat Keterangan Hasil Uji Turnitin...........cocceveeeveroeniencnnienceneenne. v
Lampiran 3 Lembar Pengesahan...........ccccoevvieiiiiieiiieeiieeeece e 1ii
Lampiran 4 Curiculum VIt ........cceeviiiiiieiiieiienie ettt 95
XVvi

https://lib.mercubuana.ac.id





