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ABSTRAK 

 

Nama   : Khais Salman 

NIM   : 44522010029 

Judul Skripsi : Komunikasi Interpersonal Digital: Studi Pola Help Talk  

dalam Komunitas Petani Hay Day di Platform X 

Pembimbing  : Prof. Rizki Briandana, S.Sos., M.Comm., Ph.D. 

 

Meningkatnya penetrasi internet dan penggunaan media sosial di Indonesia 

mendorong terbentuknya komunitas virtual berbasis minat, termasuk komunitas 

game online yang memperlihatkan dinamika komunikasi yang intens. Komunitas 

Petani Hay Day di platform X tidak hanya menjadi ruang berbagi informasi 

permainan, tetapi juga membangun praktik komunikasi interpersonal digital yang 

suportif melalui help talk. Penelitian ini menggunakan paradigma interpretif dengan 

pendekatan kualitatif dan metode netnografi, serta didukung oleh Supportive 

Communication Theory dan Computer Mediated Communication (CMC) untuk 

menganalisis pola komunikasi interpersonal digital dalam praktik help talk. Hasil 

penelitian menunjukkan bahwa help talk terbentuk melalui pola komunikasi 

sirkular yang melibatkan proses timbal balik antara help-seeking, help-giving, dan 

help-sharing, dengan dominasi pesan teks serta pemanfaatan fitur reply, emotikon, 

hashtag, dan mention. Interaksi yang berlangsung secara responsif dan kontekstual 

tersebut memperlihatkan bahwa komunikasi interpersonal di ruang digital mampu 

membangun solidaritas, rasa saling percaya, dan relasi sosial yang suportif. 

 

Kata Kunci: Komunikasi Interpersonal Digital, Help Talk, Netnografi, 

Komunitas Virtual, Hay Day
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ABSTRACT 

 

Name   : Khais Salman 

Student ID  : 44522010029 

Study Program : Digital Communication 

Thesis Title  : Digital Interpersonal Communication: A Study of Help Talk  

Patterns in the Petani Hay Day Community on Platform X 

Supervisor  : Prof. Rizki Briandana, S.Sos., M.Comm., Ph.D. 

 

The increasing penetration of the internet and social media use in Indonesia has 

encouraged the emergence of interest-based virtual communities, including online 

gaming communities characterized by intensive communication dynamics. The 

Petani Hay Day community on platform X serves not only as a space for sharing 

game-related information but also as a site for developing supportive digital 

interpersonal communication through help talk. This study employs an interpretive 

paradigm with a qualitative approach and netnography method, supported by 

Supportive Communication Theory and Computer-Mediated Communication 

(CMC) to analyze patterns of digital interpersonal communication in help talk 

practices. The findings indicate that help talk is structured through a circular 

communication pattern involving reciprocal processes of help-seeking, help-giving, 

and help-sharing, dominated by text-based messages and the use of features such 

as replies, emoticons, hashtags, and mentions. These responsive and contextual 

interactions demonstrate that interpersonal communication in digital spaces can 

foster solidarity, trust, and supportive social relationships. 

 

Keywords: Digital Interpersonal Communication, Help Talk, Netnography, 

Virtual Community, Hay Day

https://lib.mercubuana.ac.id



xi 

 

DAFTAR ISI 

HALAMAN SAMPUL ........................................................................................... 0 

HALAMAN JUDUL ...............................................................................................i 

HALAMAN PERNYATAAN KARYA SENDIRI ............................................... ii 

HALAMAN PERNYATAAN SIMILARITY CHECK ........................................ iii 

HALAMAN PENGESAHAN ...............................................................................iv 

KATA PENGANTAR ............................................................................................. v 

HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI TUGAS AKHIR 

DI REPOSITORI UMB ..................................................................................... viii 

ABSTRAK .............................................................................................................ix 

ABSTRACT ............................................................................................................. x 

DAFTAR ISI ..........................................................................................................xi 

DAFTAR TABEL ................................................................................................xiv 

DAFTAR GAMBAR ............................................................................................ xv 

DAFTAR LAMPIRAN .......................................................................................xvi 

DAFTAR ISTILAH ........................................................................................... xvii 

BAB I. PENDAHULUAN ...................................................................................... 1 

1.1. Latar Belakang ............................................................................................. 1 

1.2. Fokus Penelitian ......................................................................................... 10 

1.3. Tujuan Penelitian ........................................................................................ 10 

1.4. Manfaat Penelitian ..................................................................................... 10 

1.4.1. Manfaat Akademis .............................................................................. 10 

1.4.2. Manfaat Sosial ...................................................................................... 11 

BAB II. TINJAUAN PUSTAKA ......................................................................... 12 

2.1. Penelitian Terdahulu ................................................................................... 12 

2.2. Kajian Teoritis ............................................................................................ 18 

2.2.1. Komunikasi Interpersonal Digital ....................................................... 18 

2.2.2. Pola Komunikasi ................................................................................. 25 

2.2.3. Media Sosial X .................................................................................... 28 

2.2.4. Interaktivitas ........................................................................................ 30 

2.2.5. Computer Mediated Communication (CMC) ..................................... 31 

2.2.6. Cyberculture ........................................................................................ 34 

https://lib.mercubuana.ac.id



xii 

 

2.2.7. Komunitas Virtual ............................................................................... 35 

2.2.8. Help Talk ............................................................................................. 39 

2.2.9. Supportive Communication Theory..................................................... 42 

2.2.10. Netnografi ......................................................................................... 45 

2.3. Kerangka Berpikir ...................................................................................... 48 

BAB III. METODOLOGI PENELITIAN ......................................................... 50 

3.1. Paradigma Penelitian .................................................................................. 50 

3.2. Metode Penelitian....................................................................................... 51 

3.3. Subjek Penelitian ........................................................................................ 52 

3.4. Teknik Pengumpulan Data ......................................................................... 55 

3.4.1. Data Primer ......................................................................................... 55 

3.4.2. Data Sekunder ..................................................................................... 56 

3.5. Teknik Analisis Data .................................................................................. 56 

3.6. Teknik Keabsahan Data .............................................................................. 59 

BAB IV. HASIL PENELITIAN & PEMBAHASAN ........................................ 61 

4.1. Gambaran Umum Objek Penelitian ........................................................... 61 

4.1.1. Komunitas Petani Hay Day di Platform X .......................................... 61 

4.1.2. Hay Day .............................................................................................. 62 

4.2. Hasil Penelitian .......................................................................................... 63 

4.2.1. Help Talk sebagai Interaksi Dominan dalam Komunitas .................... 64 

4.2.2. Help Talk sebagai Praktik Supportive Communication dalam Komunitas

 ....................................................................................................................... 74 

4.2.2.1. Help Talk sebagai Bentuk Emotional Support ............................. 75 

4.2.2.2. Help Talk sebagai Bentuk Instrumental Support.......................... 80 

4.2.2.3. Help Talk sebagai Bentuk Informational Support ........................ 84 

4.2.2.4. Help Talk sebagai Bentuk Appraisal Support .............................. 90 

4.2.2.5. Help Talk sebagai Bentuk Network Support ................................ 96 

4.3. Pembahasan .............................................................................................. 101 

4.3.1. Praktik Komunikasi Interpersonal Digital dalam Komunitas ........... 102 

4.3.1.1. Peran Komunitas Petani Hay Day dalam Mendukung Praktik 

Komunikasi Interpersonal Digital ........................................................... 103 

4.3.2. Pola Help Talk dalam Interaksi Anggota Komunitas ........................ 105 

https://lib.mercubuana.ac.id



xiii 

 

4.3.2.1. Help-Seeking dalam Interaksi Anggota Komunitas ................... 106 

4.3.2.2. Help-Giving dalam Interaksi Anggota Komunitas ..................... 107 

4.3.2.3. Help-Sharing dalam Interaksi Anggota Komunitas ................... 107 

4.3.3. Peran Platform X dalam Membentuk Interaksi Help Talk ................ 108 

BAB V. KESIMPULAN & SARAN ................................................................. 110 

5.1. Kesimpulan ............................................................................................... 110 

5.2. Saran .......................................................................................................... 110 

5.2.1. Saran Akademis .................................................................................. 110 

5.2.2. Saran Sosial ........................................................................................ 111 

DAFTAR PUSTAKA.......................................................................................... 113 

LAMPIRAN ........................................................................................................ 119 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://lib.mercubuana.ac.id



xiv 

 

DAFTAR TABEL 

Tabel 2.1. Penelitian Terdahulu ............................................................................. 15 

Tabel. 4.1. Jenis Hashtag dalam Komunitas Petani Hay Day .............................. 104 

Tabel Lampiran 1. Panduan Observasi .............................................................. 119 

Tabel Lampiran 2. Draft Wawancara Key Informan (Admin) ........................... 121 

Tabel Lampiran 3. Draft Wawancara Informan (Anggota) ................................ 123 

Tabel Lampiran 4. Transkrip Wawancara Key Informan (Admin) .................... 125 

Tabel Lampiran 5. Transkrip Wawancara Informan (Anggota) 1 ...................... 131 

Tabel Lampiran 6. Transkrip Wawancara Informan (Anggota) 2 ...................... 136 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://lib.mercubuana.ac.id



xv 

 

DAFTAR GAMBAR 

Gambar 1.1. Headline Komunitas Petani Hay Day di Platform X ......................... 2 

Gambar 1.2. Peraturan dalam Komunitas Petani Hay Day di Platform X ............. 3 

Gambar 1.3. Contoh Komunikasi dalam Konteks Help Talk pada Komunitas Petani 

Hay Day di Platform X ............................................................................................ 4 

Gambar 1.4. Interaksi Anggota Komunitas Petani Hay Day di Platform X ........... 5 

Gambar 1.5. Statistik Media Sosial di Indonesia Tahun 2025 ................................ 7 

Gambar 1.6. Statistik Pengguna Internet di Indonesia per Februari 2025 .............. 8 

Gambar 2.1. Kerangka Berpikir ........................................................................... 49 

Gambar 4.1. Komunitas Petani Hay Day di Platform X ...................................... 61 

Gambar 4.2. Game Hay Day ................................................................................ 62 

Gambar 4.3. Help Talk dalam Konteks Help-Seeking .......................................... 65 

Gambar 4.4. Reply Unggahan Help Talk dalam Konteks Help-Seeking ............... 67 

Gambar 4.5. Help Talk dalam Konteks Help-Giving ............................................ 68 

Gambar 4.6. Reply Unggahan Help Talk dalam Konteks Help-Giving ................ 69 

Gambar 4.7. Help Talk dalam Konteks Help-Sharing .......................................... 70 

Gambar 4.8. Reply Unggahan Help Talk dalam Konteks Help-Sharing .............. 71 

Gambar 4.9. Help-Seeking Implisit sebagai Pemicu Interaksi Emotional Support

 ................................................................................................................................ 75 

Gambar 4.10. Respon Apresiatif sebagai Bentuk Emotional Support dalam Help 

Talk ......................................................................................................................... 77 

Gambar 4.11. Help-Giving sebagai Bentuk Instrumental Support ....................... 81 

Gambar 4.12. Praktik Help Talk berbasis Informational Support ........................ 85 

Gambar 4.15. Pemberian Arahan Teknis sebagai Bentuk Informational Support 87 

Gambar 4.16. Help-Seeking sebagai Bentuk Appraisal Support .......................... 91 

Gambar 4.17. Help-Giving dalam Appraisal Support (1) .................................... 92 

Gambar 4.18. Help-Giving dalam Appraisal Support (2) .................................... 93 

Gambar 4.19. Help-Giving dalam konteks Appraisal Support ............................. 97 

Gambar 4.20. Reply dalam Unggahan yang Berorientasi pada Konteks Appraisal 

Support ................................................................................................................... 98 

Gambar 4.21. Pola Help Talk dalam Komunitas Petani Hay Day ...................... 105 

 

https://lib.mercubuana.ac.id



xvi 

 

DAFTAR LAMPIRAN 

Lampiran 1. Panduan Observasi ......................................................................... 119 

Lampiran 2. Draft Pertanyaan Wawancara Key Informan (Admin) .................. 121 

Lampiran 3. Draft Pertanyaan Wawancara Informan (Anggota) ....................... 123 

Lampiran 4. Transkrip Wawancara Key Informan (Admin) .............................. 125 

Lampiran 5. Transkrip Wawancara Informan 1 (Anggota) ................................ 131 

Lampiran 6. Transkrip Wawancara Informan 2 (Anggota) ................................ 136 

Lampiran 7. Dokumentasi Wawancara ............................................................... 140 

Lampiran 8. Curriculum Vitae (CV) .................................................................. 141 

https://lib.mercubuana.ac.id



xvii 

 

DAFTAR ISTILAH 

1. Supercell = Developver Game Hay Day (Pembuat game Hay Day) 

2. Supercell ID (SC ID) = Untuk menyimpan data Game kita secara online 

3. ID Player = Kode unik yang dimiliki setiap player Hay Day, umunya ditulis 

menggunakan huruf kapital dan kombinasi angka, berfungsi sebagai identitas 

digital dalam permainan 

4. BADAS = Singkatan dari kata “Bahan Dasar” (Krim, Mentega, Keju Sapi, Keju 

Kambing, Gula Cokelat, Gula Putih, dll) dalam Hay Day 

5. HOOD = Grup/Lingkungan di Game Hay Day 

6. Leader = Pemimpin yang bertugas memimpin anggotanya di dalam hood 

7. DERBY = Lomba antar hood, minimal level 18 dan bisa diikuti oleh seluruh 

anggota hood 

8. TASK = Tugas yang wajib dan harus dikerjakan oleh anggota dalam Game Hay 

Day 

9. POINT = Nilai dalam tugas Derby di Game Hay Day 

10. LV = Level dalam Game Hay Day 

11. Akun Gudang = Akun yang sudah memiliki kapasitas lumbung/silo yang besar 

12. Lumbung = Tempat menyimpan padi-padian 

13. Silo = Tempat menyimpan barang-barang 

14. Nail = Paku, alat untuk upgrade kapasitas lumbung 

15. Screw = Sekrup, alat untuk upgrade kapasitas silo 

16. Market Stake = Patok Tanah, alat untuk perluasan lahan kebun  

17. Land Deed = Akta Tanah, alat untuk perluasan lahan kebun 

18. Mallet = Martil Kayu, alat untuk perluasan tanah 

 

 

 

 

 

 

https://lib.mercubuana.ac.id




