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ABSTRAK 

 

Penelitian ini bertujuan untuk menelaah sejauh mana pemahaman wajib pajak, 

kegiatan sosialisasi perpajakan, kualitas layanan, serta penerapan sanksi 

berpengaruh terhadap kepatuhan dan kontribusi pajak restoran di Kecamatan 

Kebayoran Baru, Jakarta Selatan, sepanjang tahun 2024. Kawasan ini dikenal 

sebagai pusat kuliner, hiburan, dan perbelanjaan, sehingga sektor pajak restoran 

memiliki potensi besar dalam mendukung pendapatan daerah. Namun, realisasi 

penerimaan pajak restoran yang belum maksimal menjadi latar belakang 

dilaksanakannya studi ini, khususnya terkait kepatuhan pelaku usaha restoran yang 

terdaftar di UPPDR Kebayoran Baru. Tujuan utama penelitian adalah 

mengidentifikasi pengaruh variabel kesadaran wajib pajak, edukasi perpajakan, 

mutu pelayanan, dan sanksi perpajakan, baik secara parsial maupun simultan, 

terhadap tingkat kepatuhan wajib pajak restoran. Metode penelitian menggunakan 

pendekatan kuantitatif dengan teknik survei. Sampel penelitian terdiri atas 90 wajib 

pajak restoran yang terdaftar di UPPDR Kebayoran Baru, dipilih melalui metode 

accidental sampling. Analisis data dilakukan dengan regresi linier berganda.Hasil 

penelitian menunjukkan bahwa seluruh variabel yang dikaji kesadaran wajib pajak, 

edukasi perpajakan, kualitas layanan, dan sanksi berpengaruh signifikan terhadap 

kepatuhan wajib pajak restoran. Temuan ini diharapkan dapat menjadi masukan 

bagi UPPDR Kebayoran Baru dalam meningkatkan mutu pelayanan serta strategi 

sosialisasi perpajakan. Selain itu, hasil studi ini juga dapat dijadikan rujukan untuk 

pengembangan penelitian di bidang perpajakan pada masa mendatang 

Kata kunci: Kesadaran Wajib Pajak, Kualitas Pelayanan, Sanksi Pajak, 

Kepatuhan Wajib Pajak 
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ABSTRACT 

 

This study aims to examine the extent to which taxpayers' understanding, tax 

socialization activities, service quality, and the application of sanctions affect 

restaurant tax compliance and contribution in Kebayoran Baru District, South 

Jakarta, throughout 2024. This area is known as a culinary, entertainment, and 

shopping center, so the restaurant tax sector has great potential in supporting 

regional revenue. However, the realization of restaurant tax revenues that have not 

been maximized is the background for the implementation of this study, especially 

related to the compliance of restaurant business actors registered with UPPDR 

Kebayoran Baru. The main objective of the study was to identify the influence of 

taxpayer awareness variables, tax education, service quality, and tax sanctions, both 

partially and simultaneously, on the level of compliance of restaurant taxpayers. 

The research method uses a quantitative approach with survey techniques. The 

research sample consisted of 90 restaurant taxpayers registered at UPPDR 

Kebayoran Baru, selected through accidental sampling method. Data analysis was 

carried out by multiple linear regression. The results of the study showed that all 

variables studied were taxpayer awareness, tax education, service quality, and 

sanctions had a significant effect on restaurant taxpayer compliance. This finding 

is expected to be an input for UPPDR Kebayoran Baru in improving the quality of 

services and tax socialization strategies. In addition, the results of this study can 

also be used as a reference for the development of research in the field of taxation 

in the future.  

 

Keywords: Taxpayer Awareness, Tax socialization, Service Quality, Tax 

Sanctions, Taxpayer Compliance 
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