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PENGARUH PENDAPATAN, KEPASTIAN KERJA DAN
BEBAN KERJA TERHADAP KEPUASAN KERJA TENAGA
KERJA OUTSOURCING DI PT. KREASI HEXA INDONESIA

IQBAL TRI HILMI

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Pendapatan, Kepastian Kerja,
dan Beban Kerja terhadap Kepuasan Kerja tenaga kerja outsourcing di PT. Kreasi
Hexa Indonesia. Dalam praktik ketenagakerjaan outsourcing, kepuasan kerja
menjadi faktor penting yang berpengaruh terhadap stabilitas tenaga kerja dan
kinerja operasional perusahaan. Oleh karena itu, diperlukan analisis empiris untuk
memahami faktor-faktor yang memengaruhi tingkat kepuasan kerja karyawan
outsourcing. Penelitian ini menggunakan pendekatan kuantitatif dengan metode
survei terhadap tenaga kerja outsourcing. Teknik analisis data menggunakan
Structural Equation Modeling (SEM) berbasis Partial Least Squares (PLS) dengan
pendekatan Higher Order Construct (second order) melalui Two-Stage Approach.
Evaluasi model dilakukan melalui pengujian validitas konvergen, validitas
diskriminan, reliabilitas konstruk, koefisien determinasi (R?), effect size (f?),
predictive relevance (Q?), serta uji signifikansi melalui bootstrapping. Hasil
penelitian menunjukkan bahwa Pendapatan dan Kepastian Kerja berpengaruh
positif dan signifikan terhadap Kepuasan Kerja, sedangkan Beban Kerja
berpengaruh negatif dan signifikan terhadap Kepuasan Kerja. Nilai koefisien
determinasi menunjukkan bahwa variabel independen mampu menjelaskan
sebagian besar variasi Kepuasan Kerja. Temuan ini mengindikasikan bahwa
peningkatan kesejahteraan finansial dan kepastian kerja, serta pengelolaan beban
kerja yang proporsional, menjadi faktor penting dalam meningkatkan kepuasan
kerja tenaga outsourcing. Penelitian ini memberikan kontribusi secara teoritis
melalui penggunaan model second order dalam menganalisis konstruk
multidimensi, serta secara praktis sebagai dasar pertimbangan manajerial dalam
pengelolaan sumber daya manusia outsourcing.

Kata kunci: Pendapatan, Kepastian Kerja, Beban Kerja, Kepuasan Kerja, SEM-
PLS, Second Order.
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THE EFFECT OF INCOME, JOB SECURITY, AND WORKLOAD
ON JOB SATISFACTION AT PT. KREASI HEXA INDONESIA

IQBAL TRI HILMI

ABSTRACT

This study aims to analyze the effect of Income, Job Security, and Workload on Job
Satisfaction among outsourced employees at PT. Kreasi Hexa Indonesia. In
outsourcing employment practices, job satisfaction plays a critical role in
workforce stability and operational performance. Therefore, empirical analysis is
required to understand the determinants influencing the level of job satisfaction
among outsourced workers. This research adopts a quantitative approach using a
survey method. Data were analyzed using Structural Equation Modeling (SEM)
based on Partial Least Squares (PLS) with a Higher Order Construct (second-
order) approach through the Two-Stage method. The model evaluation included
tests of convergent validity, discriminant validity, construct reliability, coefficient
of determination (R?), effect size (), predictive relevance (Q?), and hypothesis
testing through bootstrapping procedures. The findings indicate that Income and
Job Security have a positive and significant effect on Job Satisfaction, while
Workload has a negative and significant effect on Job Satisfaction. The coefficient
of determination shows that the independent variables explain a substantial
proportion of the variance in Job Satisfaction. These results suggest that improving
financial compensation and job security, as well as managing workload
appropriately, are essential factors in enhancing job satisfaction among outsourced
employees. This study contributes theoretically by applying a second-order
construct model to analyze multidimensional variables and provides practical
implications for managerial decision-making in outsourcing human resource
management.

Keywords: Income, Job Security, Workload, Job Satisfaction, SEM-PLS, Second
Order.
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