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ABSTRAK

Penelitian ini mengkaji implementasi Standardisasi Kompetensi Sistem
Pembayaran (SK SP) yang mewajibkan seluruh SDM Penyelenggara Jasa Sistem
Pembayaran (PJP) memiliki sertifikat Pelatihan Berbasis Kompetensi
(PBK)/sertifikasi kompetensi SP dengan target 100% pada 31 Desember 2026
khususnya bagi SDM PJP yang menduduki jabatan sebelum PBI SK SP Nomor 5
Tahun 2024 berlaku (16 Juli 2024). Realisasi capaian hingga triwulan I 2025 masih
belum mencapai target (70% sertifikat pelatihan dan 34% sertifikat kompetensi),
sehingga diperlukan identifikasi penyebab dan strategi percepatan untuk
mewujudkan bisnis jasa sistem pembayaran berkelanjutan. Penelitian melibatkan
lima narasumber kunci dari tiga Departemen Bank Indonesia: Departemen
Kebijakan Sistem Pembayaran (DKSP), Departemen Penyelenggaraan Sistem
Pembayaran (DPSP), serta Departemen Surveilans Sistem Pembayaran dan
Pelindungan Konsumen (DSPK). Penelitian dilaksanakan di lingkungan Bank
Indonesia, Jakarta, dengan lingkup kebijakan yang berlaku nasional bagi seluruh
PJP di Indonesia. Penelitian menggunakan data capaian triwulan I 2025 dengan
target pemenuhan 31 Desember 2026, serta proses pengumpulan dan analisis data
dilakukan sepanjang tahun 2025-2026. Pendekatan mix method dengan kualitatif
deskriptif melalui metode studi kasus digunakan. Data dikumpulkan melalui studi
dokumen dan wawancara mendalam, kemudian dianalisis menggunakan Resource-
Based View dengan kerangka VRIO dan Value Chain Analysis. Kemudian
dilakukan pendekatan kuantitatif dengan melakukan pemeringkatan terhadap
alternatif strategi menggunakan empat kriteria evaluasi Rumelt. Hasil analisis
mengidentifikasi lima penyebab utama rendahnya capaian: (1) kesenjangan
kompetensi teknis kritis (keamanan siber, pelindungan konsumen, APU PPT) yang
belum sepenuhnya terakomodasi dalam SKKNI; (2) kendala biaya sertifikasi bagi
PJP kecil; (3) keterbatasan infrastruktur pengawasan terintegrasi (BI S3); (4) titik
kritis dalam rantai nilai; dan (5) kelemahan pengorganisasian sumber daya strategis.
Empat strategi prioritas dirumuskan: (1) optimalisasi kewenangan regulasi dengan
penguatan enforcement melalui kerangka perizinan dan TIKMI; (2) pengkinian
SKKNI untuk mengakomodasi kompetensi risiko digital; (3) percepatan
infrastruktur teknologi pengawasan (BI S3); dan (4) integrasi kompetensi ke dalam
kerangka manajemen risiko TIKMI. Implementasi strategi ini berkontribusi pada
bisnis berkelanjutan melalui penguatan aspek sosial, governance, lingkungan, dan
ekonomi yang selaras dengan prinsip ESG dan SDGs.

Kata kunci: standardisasi kompetensi, sistem pembayaran, bisnis berkelanjutan,
VRIO
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ABSTRACT

This study examines the implementation of the Payment System Competency
Standardization (SK SP) which mandates that all human resources of Payment
Service Providers (PJP) possess competency certification, targeting 100%
achievement by December 31, 2026 for personnel who occupied their positions
prior to the regulation’s enactment on 16 July 2024. The realization achievement
until the first quarter of 2025 remains low (70% training certificates and 34%
competency certificates), necessitating the identification of causes and acceleration
strategies to realize a sustainable payment service business. The research involved
five key informants from three departments of Bank Indonesia: the Payment System
Policy Department (DKSP), the Payment System Operation Department (DPSP),
and the Payment System Surveillance and Consumer Protection Department
(DSPK). The research was conducted within Bank Indonesia, Jakarta, with a policy
scope applicable nationally to all PJPs in Indonesia. The study utilized achievement
data from the first quarter of 2025 against the target fulfillment deadline of
December 31, 2026, with the data collection and analysis process conducted
throughout 2025-2026. A mixed-method approach with a descriptive qualitative
case study method was employed. Data were collected through document studies
and in-depth interviews, then analyzed using the Resource-Based View with the
VRIO framework and Value Chain Analysis. Subsequently, a quantitative approach
was applied by ranking alternative strategies using Rumelt's four evaluation
criteria. The analysis identified five main causes for the low achievement: (1) a gap
in critical technical competencies (cybersecurity, consumer protection, APU PPT)
not yet fully accommodated in the SKKNI; (2) certification cost constraints for
small PJPs; (3) limitations in integrated supervisory infrastructure (Bl S3); (4)
critical points in the value chain; and (5) weaknesses in the organization of
strategic resources. Four priority strategies were formulated: (1) optimizing
regulatory authority by strengthening enforcement through the licensing framework
and TIKMI; (2) updating the SKKNI to accommodate digital risk competencies, (3)
accelerating supervisory technology infrastructure (Bl S3); and (4) integrating
competencies into the TIKMI risk management framework. The implementation of
these strategies contributes to a sustainable business by strengthening social,
governance, environmental, and economic aspects aligned with ESG principles and
the SDGs.

Keywords: competency standardization, payment system, sustainable business,
VRIO
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