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IMPLEMENTASI KOMUNIKASI EKSTERNAL DENGAN ORANG TUA
SISWA UNTUK MENINGKATKAN CITRA POSITIF DI LEMBAGA
SEKOLAH QUANTUM INTI INDONESIA PADA TAHUN 2025

SARASWATI

ABSTRAK

Penelitian ini bertujuan untuk mendeskripsikan implementasi komunikasi eksternal
dengan orang tua siswa dalam upaya meningkatkan citra positif Lembaga Sekolah
Quantum Inti Indonesia pada tahun 2025. Komunikasi eksternal dipandang sebagai
elemen strategis dalam membangun hubungan yang harmonis antara sekolah dan
orang tua, sekaligus sebagai sarana penyampaian informasi, nilai, serta program
pendidikan yang dijalankan oleh sekolah.

Penelitian ini menggunakan pendekatan kualitatif dengan metode deskriptif dan
berlandaskan paradigma konstruktivis, yang menempatkan realitas sosial sebagai
hasil konstruksi bersama antara pihak sekolah dan orang tua siswa. Pengumpulan
data dilakukan melalui observasi, wawancara mendalam, dan dokumentasi.
Informan penelitian meliputi pimpinan yayasan, kepala sekolah, divisi humas, staf
tata usaha, serta orang tua siswa di Sekolah Quantum Inti Indonesia. Analisis data
dilakukan melalui tahapan reduksi data, penyajian data, dan penarikan kesimpulan,
sedangkan keabsahan data diuji melalui teknik triangulasi sumber.

Hasil penelitian menunjukkan bahwa Sekolah Quantum Inti Indonesia telah
mengimplementasikan komunikasi eksternal dengan orang tua siswa secara
terencana dan berkesinambungan melalui berbagai program sekolah, kegiatan
kesiswaan, serta pemanfaatan media komunikasi langsung dan digital.
Implementasi komunikasi eksternal tersebut mampu meningkatkan keterlibatan
orang tua, memperkuat kepercayaan, serta membentuk persepsi positif terhadap
citra sekolah. Meskipun masih terdapat kendala dalam tingkat partisipasi orang tua
dan pemahaman terhadap program sekolah, komunikasi yang terbuka, intensif, dan
berkelanjutan terbukti berkontribusi dalam memperkuat citra positif lembaga
pendidikan di mata orang tua siswa.

Dengan demikian, dapat disimpulkan bahwa komunikasi eksternal yang dikelola

secara efektif berperan penting dalam membangun dan mempertahankan citra
positif lembaga pendidikan.

Kata Kunci: komunikasi eksternal, orang tua siswa, citra positif, lembaga
pendidikan, sekolah.
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“THE IMPLEMENTATION OF EXTERNAL COMMUNICATION WITH
PARENTS TO ENHANCE THE POSITIVE IMAGE OF QUANTUM INTI
INDONESIA SCHOOL DURING 2025.”

SARASWATI

ABSTRACT

This study aims to describe the implementation of external communication with
parents in an effort to enhance the positive image of Quantum Inti Indonesia School
during the period of 2024—-2025. External communication is regarded as a strategic
element in building a harmonious relationship between the school and parents, as
well as a medium for conveying information, values, and educational programs
implemented by the school. This research employs a qualitative approach using a
descriptive method and is grounded in a constructivist paradigm, which views
social reality as the result of shared constructions between the school and parents.
Data were collected through observation, in-depth interviews, and documentation.
The research informants consisted of the foundation management, school principal,
public relations division, administrative staff, and parents of students at Quantum
Inti Indonesia School. Data analysis was conducted through data reduction, data
presentation, and conclusion drawing, while data validity was ensured through
source triangulation.

The results indicate that Quantum Inti Indonesia School has implemented external
communication with parents in a planned and continuous manner through various
school programs, student activities, and the use of both direct and digital
communication media. The implementation of external communication has
increased parental involvement, strengthened trust, and shaped positive
perceptions of the school’s image. Although several challenges remain regarding
parental participation and understanding of school programs, open, intensive, and
sustainable communication has proven to contribute to strengthening the positive
image of the educational institution in the perspective of parents.

Thus, it can be concluded that effectively managed external communication plays a

crucial role in building and sustaining a positive image of educational institutions.

Keywords: external communication, parents, positive image, educational
institution, school.
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