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PENGARUH LEARNING AGILITY TERHADAP JOB CRAFTING DENGAN
MODERASI Al LITERACY PADA KARYAWAN GENERASI Z DI
JABODETABEK

KEYSHA MAULIDHA HUTAMI

ABSTRAK
Perkembangan teknologi dan transformasi digital menuntut karyawan Generasi Z untuk lebih
adaptif dan proaktif dalam membentuk pekerjaannya. Penelitian ini bertujuan menguji pengaruh
learning agility terhadap job crafting serta peran Al literacy sebagai moderator pada karyawan
Generasi Z di Jabodetabek. Penelitian kuantitatif ini melibatkan 147 responden yang dipilih
melalui non-probability sampling dengan metode accidental sampling. Learning agility diukur
menggunakan Leadership Learning Agility Scale (LLAS) yang dikembangkan oleh Bouland-van
Dam, Oostrom, dan Jansen tahun 2022, job crafting diukur menggunakan Job Crafting Scale (JCS)
oleh Tims, Bakker, dan Derks tahun 2012, serta Al literacy diukur menggunakan Al Literacy Scale
oleh Nong et al. tahun 2024. Analisis data dilakukan menggunakan uji regresi moderasi dengan
PROCESS Macro Hayes. Hasil penelitian menunjukkan bahwa learning agility berpengaruh
positif dan signifikan terhadap job crafting (B = 0,3598; p = 0,0000). Interaksi antara learning
agility dan Al literacy juga signifikan (f = 0,0600; p = 0,0000), yang menunjukkan bahwa Al
literacy memperkuat pengaruh learning agility terhadap job crafting. Nilai R? sebesar 0,5678
menunjukkan bahwa 56,78% variasi job crafting dapat dijelaskan oleh model penelitian. Analisis
conditional effect menunjukkan bahwa pada tingkat Al literacy rendah, learning agility tidak
berpengaruh signifikan terhadap job crafting (B = 0,0513; p = 0,3677), sedangkan pada tingkat
sedang (B = 0,3598; p = 0,0000) dan tinggi (B = 0,6683; p = 0,0000), pengaruh tersebut signifikan
dan semakin kuat. Penelitian ini menunjukkan bahwa pengaruh learning agility terhadap job

crafting semakin kuat pada karyawan dengan Al literacy yang tinggi.

Kata kunci: learning agility, job crafting, Al literacy, Generasi Z

viii

http://digilib.mercubuana.ac.id/



THE EFFECT OF LEARNING AGILITY ON JOB CRAFTING WITH Al
LITERACY AS A MODERATOR AMONG GENERATION Z EMPLOYEES IN
JABODETABEK

KEYSHA MAULIDHA HUTAMI

ABSTRACT
The development of technology and digital transformation requires Generation Z employees to be
more adaptive and proactive in shaping their work. This study aims to examine the effect of
learning agility on job crafting and the role of Al literacy as a moderator among Generation Z
employees in Jabodetabek. This quantitative study involved 147 respondents selected through non-
probability sampling using an accidental sampling method. Learning agility was measured using
the Leadership Learning Agility Scale (LLAS) developed by Bouland-van Dam, Oostrom, and
Jansen (2022), job crafting was measured using the Job Crafting Scale (JCS) by Tims, Bakker,
and Derks (2012), and Al literacy was measured using the Al Literacy Scale by Nong et al. (2024).
Data were analyzed using moderated regression analysis with the PROCESS Macro Hayes. The
results showed that learning agility had a positive and significant effect on job crafting (f =
0.3598; p = 0.0000). The interaction between learning agility and Al literacy was also significant
(p = 0.0600; p = 0.0000), indicating that Al literacy strengthens the effect of learning agility on
job crafting. The R2 value of 0.5678 indicates that 56.78% of the variance in job crafting can be
explained by the research model. The conditional effect analysis showed that at low levels of Al
literacy, learning agility did not significantly affect job crafting (f = 0.0513; p = 0.3677), whereas
at moderate (f = 0.3598; p = 0.0000) and high levels (f = 0.6683; p = 0.0000), the effect was
significant and stronger. This study indicates that the effect of learning agility on job crafting

becomes stronger among employees with higher levels of Al literacy.

Keywords: learning agility, job crafting, Al literacy, Generation Z
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