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ABSTRAK

Nama : Adi Candra Prakasa

NIM : 46117310020

Fakultas/Program Studi : Psikologi

Judul : Pengaruh Dukungan Sosial Terhadap Work-
family conflict Pada Wanita Pekerja Di Pabrik X

Pembimbing :  Dian Din Astuti Mulia, MA

Penelitian ini bertujuan untuk mengetahui pengaruh dukungan sosial
terhadap work-family conflict pada wanita pekerja yang telah menikah di Pabrik
X. Work-family conflict muncul akibat ketidakseimbangan antara tuntutan
pekerjaan dan peran keluarga yang dijalani secara bersamaan, terutama pada
wanita pekerja. Penelitian ini menggunakan pendekatan kuantitatif dengan metode
survei. Subjek penelitian berjumlah 130 karyawan wanita yang telah menikah dan
bekerja di Pabrik X, yang dipilih menggunakan teknik sampling jenuh. Instrumen
penelitian berupa skala dukungan sosial yang dimodifikasi dari teori Tumanggor
(2014) dan skala work-family conflict berdasarkan teori Greenhaus dan Beutell
(1985). Analisis data dilakukan menggunakan regresi linear sederhana dengan
bantuan program statistik. Hasil penelitian menunjukkan bahwa dukungan sosial
berpengaruh signifikan dan negatif terhadap work-family conflict, yang berarti
semakin tinggi dukungan sosial yang diterima, maka semakin rendah tingkat
work-family conflict pada wanita pekerja. Temuan ini menunjukkan bahwa
dukungan sosial memiliki peran penting dalam membantu wanita pekerja
mengelola konflik antara peran pekerjaan dan keluarga. Penelitian ini diharapkan
dapat menjadi bahan pertimbangan bagi perusahaan dalam menciptakan

lingkungan kerja yang lebih suportif bagi karyawan wanita.

Kata kunci: dukungan sosial, work-family conflict, wanita pekerja, pabrik
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ABSTRACT

Name : Adi Candra Prakasa

Student ID : 46117310020

Faculty/Study Program :  Psychology

Title . The Effect of Social Support on Work—Family

Conflict among Female Workers at Factory X

Supervisor :  Dian Din Astuti Mulia, MA

This study aims to examine the effect of social support on work-family
conflict among married female workers at Factory X. Work-family conflict arises
from the imbalance between work demands and family roles that must be
performed simultaneously, particularly among working women. This research
employed a quantitative approach using a survey method. The participants
consisted of 130 married female employees working at Factory X, selected
through a saturated sampling technique. The research instruments included a
social support scale adapted from Tumanggor’s theory (2014) and a work-family
conflict scale based on Greenhaus and Beutell’s theory (1985). Data were
analyzed using simple linear regression with the assistance of statistical software.
The results indicate that social support has a significant negative effect on work-
family conflict, meaning that higher levels of perceived social support are
associated with lower levels of work-family conflict among female workers.
These findings suggest that social support plays an important role in helping
working women manage conflicts between work and family roles. This study is
expected to serve as a consideration for organizations in developing more

supportive work environments for female employees.

Keywords: social support, work-family conflict, female workers, factory
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