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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh stres kerja, beban
kerja, dan pengawasan kerja terhadap turnover intention karyawan di PT.
Indomarco Prismatama Cabang TGR 2 yang beroperasi di 586 gerai Indomaret
wilayah Jakarta Barat. Populasi penelitian berjumlah sekitar 4.688 karyawan,
dengan rata-rata 9 karyawan per gerai yang terdiri dari kepala toko, asisten kepala
toko, kasir, pramuniaga, dan supir. Dengan menggunakan metode pendekatan
deskriptif kuantitatif. Metode pemilihan sampel yang digunakan adalah
probability sampling. Total sampel pada penelitian ini adalah 368 responden. Metode
pengumpulan data menggunakan kuisioner. Penelitian ini menggunakan metode
pengolahan data yaitu Partial Least Square melalui software statistik SmartPLS.
Hasil penelitian menunjukan bahwa variabel stres kerja berpengaruh positif dan
signifikan terhadap turnover intention, variabel beban kerja berpengaruh positif dan
signifikan terhadap furnover intention, dan variabel pengawan kerja berpengaruh
positif dan signifikan terhadap furnover intention intention karyawan di PT.
Indomarco Prismatama.

Kata kunci: Stress Kerja, Beban Kerja, Pengawasan Kerja, Turnover Intention.
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ABSTRACT

This research aims to determine the effect of work stress, workload, and
job supervision on employee turnover intention at PT. Indomarco Prismatama
Branch TGR 2, which operates 586 Indomaret stores in the West Jakarta area.
The research population consists of approximately 4,688 employees, with an
average of 9 employees per store, including store managers, assistant store
managers, cashiers, salespersons, and drivers. This study employs a quantitative
descriptive approach. The sampling method used is probability sampling. The
total sample in this study is 368 respondents. The data collection method utilizes a
questionnaire. This research uses the data processing method of Partial Least
Square through SmartPLS statistical software. The research results show that the
work stress variable has a positive and significant effect on turnover intention, the
workload variable has a positive and significant effect on turnover intention, and
the work monitoring variable has a positive and significant effect on employee
turnover intention at PT. Indomarco Prismatama.

Keywords: Work Stress, Workload, Work Supervision, Turnover Intention.
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