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ABSTRAK

Penelitian kuantitatif dengan pendekatan deskriptif ini menelaah pengaruh
kepuasan pelatihan, kepuasan penilaian Kkinerja, dan kepuasan gaji terhadap
turnover intention. Objek penelitian ialah karyawan kontrak PT KAI Commuter di
Stasiun Universitas Indonesia. Populasi sekaligus sampel jenuh berjumlah 50 orang
karyawan kontrak yang seluruhnya dijadikan responden. Pengumpulan data
dilakukan melalui survei dengan instrumen kuesioner, sedangkan analisis memakai
uji instrumen, uji validitas, dan uji reliabilitas. Pengolahan data memakai Structural
Equation Model (SEM) berbasis Partial Least Square (PLS). Hasil penelitian
memperlihatkan kepuasan pelatihan, kepuasan penilaian kinerja, dan kepuasan gaji
masing-masing berpengaruh negatif serta signifikan terhadap turnover intention.

Kata Kunci: Kepuasan Pelatihan, Kepuasan Penilaian Kinerja, Kepuasan Gaji,
Turnover Intention.
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ABSTRACT

This quantitative study, using a descriptive design, explores how
satisfaction with training, performance appraisal, and salary influences turnover
intention. Data were collected through a survey using a questionnaire as the
research instrument. The population comprised 50 contract employees of PT. KAI
Commuter stationed at the University of Indonesia, and the sample was a saturated
group of the same 50 contract staff. Instrument, validity, and reliability tests were
applied for data analysis, while data processing employed Structural Equation
Modeling (SEM) with the Partial Least Squares (PLS) method. Findings revealed
that satisfaction with training, performance appraisal, and salary each exerted a
negative and significant influence on turnover intention

Keywords: Training Satisfaction, Performance Appraisal Satisfaction, Salary
Satisfaction, Turnover Intention.
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